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Introduction

About This Manual

Which Version

This manual covers the functions in the Web 3.1 release of the Snitcher Asset
Management (SAM) software. If you do not know which version you have, do
the following:

1. Start SAM

2. Choose the menu item Help/About

3. Adisplay box shows which version of SAM that is installed.
4. Click on the [OK] button

The Intended Audience

Normal users of the SAM software will find descriptions of all common tasks in
this user guide. For additional information or advanced topics, please refer to the
documents in the reference list.

Scope of the Manual

This manual does not cover:
1. System administrator tasks.

2. Non-standard error conditions. In which case you should contact
the Prevas Support (according to your support agreement).

You can send an e-mail to support.sam@prevas.se

The support web contains FAQ and other information: www.prevas.se/sam

Conventions

In order to keep the manual as easy to read as possible, the following
conventions are used:

A request to press a key on the keyboard is written like this:
Press the F10 key.

A request to choose a menu or menu item is written like this:
Choose the menu item Help/About.

User Guide
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A request to click on an on-screen button is written like this:
Click on the button [Product structure].

A sequence of instructions to be carried out in order is written like this:
1. Thisisstep 1
2. Thisisstep 2
3. etc.

A single instruction to be performed is written like this:

e Thisis asingle action

A list of items is written like this:
e Thisisanitem
e This is another item

e etc.

References

Target Environment Specification

Target Environment Specification, document number KS011p03al9env4
User Guide

SAM Pocket PC Software, document number KS011p03b03

About Snitcher

System Features

Snitcher is a common platform for production systems developed by Prevas. It
features a platform-independent environment (.NET) and scalable performance.
Snitcher includes the following features:

o .NET platform with Silverlight

e  Modular design

e  Flexible license handling

e  Small-size or large-scale operations

e Oracle database

System Contents

Snitcher mainly consists of the following components:
e A database server
e An application server

e  Client computers with or without bar code readers

8 e Introduction
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Label printers and document printers using network cards, print
boxes or print server

A network between the components above

PocketPC:s for detached collection of asset data.
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User Guide

Introduction

This manual describes how the SAM application works and how to use it.

The document can be read as an instruction or used as reference material to find
answer to a specific question.

Description

SAM PC Software is an application to be used for asset maintenance.

The application introduces a form of flow control as it helps the user to keep
track of where the assets are located.

Login

When you start SAM, the login dialog is opened:

Login - Handling of asset information

User-ID:

Password:

|
|
Database: l Prod |

The Login dialog

You can select a Database from a drop-down menu. The database options may
be, for example, production database, test database, and training database.

Depending on why you are using SAM, select the appropriate database.

Logging in to SAM
This is how you log in to SAM:

1. Enter your User-ID. If you are not a registered user, it will not be
possible to log in.

User Guide User Guide o 11



N.B. Different databases may have different users, so if you don't
succeed, you may have selected the wrong database.

2. Enter your Password.
3. Select which Database you want to use.
4. Clickon[Log In].

If you are a valid user, and supplied the correct password, the SAM application
will start.

12 o
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PocketPC Transactions

Introduction

The PPC has a number of transactions, each started by tapping the appropriate
button in the main menu on the PPC. Each of these transactions has its own set of
rules, data and workflow.

The following sections describe each of the transactions and what can be done or
have to be done on the PC in order to save the transaction in the database.

For additional information on the transactions, please refer to the PPC user

guide.

Each of the following transactions corresponds to a Task in the
Import: From PPC function.

For example, if you double-click on a row with Move Asset in the Task
column, the events described in the "Move Asset" section will be relevant.

Some of the transactions can be selected as a group and then stored together
(called multi select) in one operation.

The following transactions are possible to multi select:

Remove

Move
Transfer Asset
Lend Asset

Show (all data common to the selected assets will be displayed)

The following transactions do not support multi-select:

Update Prodno/R-state
Asset

Repair Asset

Calibrate Asset
Inventory

Complete Structure
Add to Structure

Off Site

User Guide
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Complete Structure

This transaction is used when you want to group several assets together, and
replace any structure already in the database.

About Structures

Assets could be entered as individual assets, but the handling of the many related
assets will be easier if they are grouped together. A structure is a collection of
assets related to each other.

One way of understanding structures, is to compare a structure to a family; there
are always grand parents (top parents) from which all underlying children inherit
certain characteristics. Children further down the family tree can be referenced as
grand children. A branch of a family tree can move to a new location, and all
underlying children will move with their parents.

An asset structure works in the same way, the only differences being that only
one parent is required and that it is actually possible to switch family (move to
another structure).

There can be as many children as is necessary on each level, and as many levels
as is needed. Any operation on a parent will also be applied to its children and
grand children (if the user doesn't explicitly request otherwise).

Complete Structure

When you double-click on a Complete Structure transaction, the
Import: Structure function is opened.

Mats Nilsson (Prevas) (EINN]H(P
i L revas

4 Import

From PPC Ericsson SN:

Product No: Functional Designation:

Details

BAMS 1D: BAMS-1000983950 Restate: Manufacturing Day

Inventory [] Use this site and cabinet position for all units

Structure

Batch Import Site Information Cabinet Position

4 Scarch © No Move CA.OT.DUMP.LOC ) No Mave
CA.OT.LB3.CO () Scanned
[ - © other

cL
=
| |

Results (%) scanned
Details © Otrer
Structure

4 Basic Data (&) List view O Tree view [¥] complete

Export to File..

Ericsson SN: |
Test Organizations BAMS-1000983950 CA.OT.LB3.CO C1 Bams ID BAMS-1000983950
Sites BAMS-1000983851 =

Regions Bamsld Ericsson SN |Label/ld  TopLabel | Site ID Cabinet Position  Position  Product No  R-St

CA.OT.LB3.CO €1

Descriptions
Equipment Types
Categories
Manufacturers
Retailers
Repair Centres
Calibration Centres
Off Site Destinations.

Administration

Performance

BAMS-1000983928

CA.OT.LB3.CO €1

i

Label/ID

Top Label/ID:
Site ID:
Cabinet Position
Position

Product NO:

R-State:

Functional Designation:

Manufacturing Day
Asset ID:

0ld Asset ID:

Free Text Description:

Comment:

CA.OT.LB3.CO

CORE FsP
LOCUPDATEDON=12/08/:

Store || Storeandretum | Retum

J

The Complete Structure function

At the top, the basic information about the parent is displayed.

The complete checkbox is selected, indicating that the transaction is a
Complete Structure transaction. If you de-select this checkbox, the
transaction is an Add to Structure transaction instead.

The Use this site and cabinet position for all units checkbox is enabled if
your test organization has Enhanced Locations switched on. If not, the

14 e PocketPC Transactions
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checkbox is selected by default, and is not possible to change. If selected, it
means that all assets in a structure will receive the same Site ID and Cabinet

Position.

The Site Information group contains three options:

No Move - The asset will remain on the site assigned to it. If there
is no site in the database, the option is not possible to select.

Scanned - If a Site ID was scanned on the PPC, it will be
displayed here. But only if the site is among the ones you as a user
has access to (in your test organization(s).)

Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has
access to (in your test organization(s).)

The Cabinet Position group contains three options:

No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not
possible to select.

Scanned - If a cabinet position was scanned on the PPC, it will be
displayed here.

Other - If none of the above is the cabinet position you want to
use, you can enter a new cabinet position here.

There are two different views on the structure:

List view - All children and grand children are displayed in a flat
list, from top to bottom. The list is fully sortable, so you can find all
assets of the same product number, for example.

Tree view - All children and grand children are displayed in a tree
view, with each branch being possible to expand or collapse.

You can click on [Export to File...] to save the structure to a . CcSV file which
can be opened in Excel, for example. It is also possible to print the structure by
using the File | Print... menu option.

When you are satisfied with the options in this display, you can click on [Store]
to store the structure in the database. After the structure is stored, it is possible to
double-click on the assets in the structure to open them in the Search: Details

function.

Clicking on [Return] will take you back to the Import: From PPC function.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

What Separates Complete Structure from Add
Structure?

Either of the two structure transactions can be used in the same way; to enter
relationships between assets. But, when the file with the transactions is stored to
the database, there will be a difference:

Complete structures will replace any structures already stored in the
database. Please refer to the “Structure examples” section on page 116.

If you made an error when you recorded the transaction on the PPC, it is possible
to switch to the other transaction on the PC before the structure is saved in the

database.

User Guide
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For complete structure transactions it is possible to define a vanished site. Each
Test Organization can have a dedicated site to where missing assets can be
transferred automatically. When a complete structure is stored, and some of the
assets in the structure are missing (compared to the previous time the structure
was stored) the assets are moved to the dedicated site. Please refer to the "Test
Organizations" section on page 69.

Add to Structure

This transaction is used when you want to group several assets together, and add
to any structure already in the database.

About Structures

Assets could be entered as individual assets, but the handling of the many related
assets will be easier if they are grouped together. A structure is a collection of
assets related to each other.

One way of understanding structures, is to compare a structure to a family; there
are always grand parents (top parents) from which all underlying children inherit
certain characteristics. Children further down the family tree can be referenced as
grand children. A branch of a family tree can move to a new location, and all
underlying children will move with their parents.

An asset structure works in the same way, the only differences being that only
one parent is required and that it is actually possible to switch family (move to
another structure).

There can be as many children as is necessary on each level, and as many levels
as is needed. Any operation on a parent will also be applied to its children and
grand children (if the user doesn't explicitly request otherwise).

Add to Structure

When you double-click on an Add to Structure transaction, the
Import: Structure function is opened.

-2 S TtCINET ases wom e (Prevas

i
File View Tools Help

4 Import

From PPC Ericsson SN Product No Functional Designation:
Details BAMS 1D: BAMS-1000983950 Restate: Manufacturing Day

Inventary [ Use this site and cabinet position for all units

Structure

Batch Import site Information Cabinet Position

Ie) a1
Jah ) No Move CA.OT.DUMP.LOC O no Move
Results (&) scanned CA.OT.LB3.CO (&) scanned c1
Details © other [ - O other
Structure
4 Basic Data @ Ustview (O Tree view (] complete Export to File.
Regiens Bamsld Ericsson SN Label/Id  Toplabel  Site ID Cabinet Position  Position  Product No  R-St
Ericsson SN:
Test Organizations BAMS-1000983950 CA.OT.LB3.CO CL
Bams ID BAMS-1000983950
= BAMS-1000983951 CA.OT.LB2.CO CL
Label/1D
DEES BAMS-1000383928
CA.OT.LBZ.CO C1 Top Label/ID:
Equipment Types e
Categories Site ID: CA.OT.LB3.CO
Manufacturers Cabiner Eeeition a1
Retailers Position:
Repair Centres Product NO:
Calibration Centres R-State:

Gff Site Destinations.

Functional Designation:
Manufacturing Day

Asset ID:

Old Asset 1D:

Free Text Description CoRE FSP

Comment: LOCUPDATEDON=12/08/'

Administration

Performance

“« » Store || storeand return || Retun |

The Add to Structure function
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At the top, the basic information about the parent is displayed.

The Complete checkbox is de-selected, indicating that the transaction is an
Add to Structure transaction. If you select this checkbox, the transaction is a
Complete Structure transaction instead.

The Use this site and cabinet position for all units checkbox is enabled if
your test organization has Enhanced Locations switched on. If not, the
checkbox is selected by default, and is not possible to change. If selected, it
means that all assets in a structure will receive the same Site ID and Cabinet
Position.

The Site Information group contains three options:

e No Move - The asset will remain on the site assigned to it. If there
is no site in the database, the option is not possible to select.

e Scanned - If a Site ID was scanned on the PPC, it will be
displayed here. But only if the site is among the ones you as a user
has access to (in your test organization(s).)

e Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has
access to (in your test organization(s).)

The Cabinet Position group contains three options:

e No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not
possible to select.

e Scanned - If a cabinet position was scanned on the PPC, it will be
displayed here.

e Other - If none of the above is the cabinet position you want to
use, you can enter a new cabinet position here.

There are two different views on the structure:

e List view - All children and grand children are displayed in a flat
list, from top to bottom. The list is fully sortable, so you can find all
assets of the same product number, for example.

e Tree view - All children and grand children are displayed in a tree
view, with each branch being possible to expand or collapse.

You can click on [Export to File...] to save the structure to a . CcSV file which
can be opened in Excel, for example. It is also possible to print the structure by
using the File | Print menu option.

When you are satisfied with the options in this display, you can click on [Store]
to store the structure in the database. After the structure is stored, it is possible to
double-click on the assets in the structure to open them in the Search: Details

function.

Clicking on [Return] will take you back to the Import: From PPC function.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

What separates Add Structure from Complete
Structure?
Either of the two structure transactions can be used in the same way; to enter

relationships between assets. But, when the file with the transactions is stored to
the database, there will be a difference:

User Guide
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Added structures will complement any structures already stored in the
database. Please refer to the “Structure examples” section on page 116.

If you made an error when you recorded the transaction on the PPC, it is possible
to switch to the other transaction on the PC before the structure is saved in the
database.

N.B. The concept of the vanished site, as described in the Complete Structure
section, is not applicable to Add Structure transactions. Please refer to the "Test
Organizations" section on page 69.

Remove Child

This transaction is used when you want to remove a unit from a structure. For
example, a board in a rack is supposed to be removed and used as a spare.

If a unit does not belong to a structure, nothing happens on the PC.
The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.

T e
[ =} B
o ';] il Mats Nilsson (Prevas) (EINN nP
) ST NEIE Asse | o revas
=~ oll i I
= U |File  View Tools Help

4 Tmport —

From PPC Scanned Data

Details Ericsson SN: [ 8270055023 | product oz | FunctionalDesignation: [ |

ST BAMS ID: [ | mesaer | | wanufscturing Day;

Inventory

Batch Import () Inside Test Organization © To other Test organization Structurs to Sand
4 Search Site Information

=i () No Move EDD/NURN/STE

Details Scanned Site

StRcha O other [ ~
4 Basic Data

Reukus Cabinet Position " - oo wil s v "

1F you move an asset, its structure below will be moved along with it. Tts
Test Organizations ® it
i o Mave I structure above will be disconnected and stay. If enhanced positioning is
Sites Scanned switched on, you will get the option to move or leave each unit that has its
Ezmrs location explicitly set.
© other f—

Equipment Types [+] Disconnect from structure

Categories we | soe |[sweendrewm || Rewm |

e Store And Return Return

ey [ view Strcture
Fetch | —Product information
BAMS 1D BAIMS-1001029850 Product No

Repair Centres Hardware information

Calibration Centres CPU Type
OFf Site Destinations Asset ID R-state CPU Speed
Administration
Old Asset 10 Functional Designation || v || Browse.. || ceucount
performance
Manuf. Serial No Manufacturing Day Fetch from TRACY|| | Ram
Location information
Test Organization| EDD/NURN Disconnect Disk
Ste 1D Free Text Description ofs

The Imported Details Move function

At the top, the basic information about the parent is displayed.

There are two options to choose from; Inside Test Organization and To
other Test Organization. The second option is described in the sections on
Lend Transfer and Owner Transfer.

The Inside Test Organization is selected by default, and contains the
following options:

The Site Information group contains three options:

e No Move - The asset will remain on the site assigned to it. If there
is no site in the database, the option is not possible to select.

18 e PocketPC Transactions
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Scanned - If a Site ID was scanned on the PPC, it will be
displayed here. But only if the site is among the ones you as a user
has access to (in your test organization(s).)

Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has
access to (in your test organization(s).)

The Cabinet Position group contains three options:

No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not
possible to select.

Scanned - If a cabinet position was scanned on the PPC, it will be
displayed here.

Other - If none of the above is the cabinet position you want to
use, you can enter a new cabinet position here.

The Disconnect from structure checkbox is selected by default, since that is
what the transaction is supposed to do; disconnect (remove) the scanned asset
from its parent. If you de-select this checkbox, the transaction will become a
Move transaction.

Clicking on [View Structure] will open a dialog displaying the assets structure
(both upwards and downwards). See "The Structure Dialog™ on page 19 for more

details.

When you are satisfied with the options in this display, you can click on [Store]
to store the asset in the database. After the asset is stored, the top part is disabled,
and the bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

The Structure Dialog

The Structure dialog displays the structure of an asset. It is not possible to
perform any transactions or actions on the structure in this dialog.

User Guide
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Structure

(®) List view () Tree view | Print... | | Bxporttofile... |
Bamsld Ericsson SM Label/1d TopLabel Site ID Cabinet Position Position Product No R-State Func
BAMS-1000589307 MGWSIM-014 MGWSIM-014 DE/AAD0052 16-11-00 RS MGW *
BAMS-1000822930 TUBG134532 MGWSIM-014 DE/AA00052 16-11-00 16 ROJ 119 2106/53 R4D GPBE
BAMS-1000822931 TUBG135084 MGWSIM-014 DE/AADODS2 16-11-00 8 ROJ 119 2106/53 R4D GPBE
BAMS-1000823007 B131260038 MGWSIM-014 DE/AAD00S2 16-11-00 1 BFD 509 08/4 R1N FAN
BAMS-1000523008 BJ3125%8510 MGWSIM-014 DE/AADODS2Z 16-11-00 2 BFD 509 08/4 R1N FAN
BAMS-1000823009 TUEG130077 MGWSIM-014 DE/AA00052 16-11-00 3 ROJ 119 2108/4 R2D 5CB:
BAMS-1000823010 TUBG135087 MGWSIM-014 DE/AA00052 16-11-00 21 ROJ 119 2106/53 R4D GPBE
BAMS-1000823011 TUBG13458%9 MGWSIM-014 DE/AAD00S2 16-11-00 20 ROJ 119 2106/53 R4D GPBE
BAMS-1000823012 TUBG126659 MGWSIM-014 DE/AADODS2 16-11-00 & ROJ 119 2201/1 R7C MSE:
BAMS-10005822944 TUEG140817 MGWSIM-014 DE/AADDDS2 16-11-00 28 ROJ1 119 2232/1 R2C ET-M
BAMS-1000822945 TUBG140851 MGWSIM-014 DE/AA00052 16-11-00 24 ROJ 119 2232/1 | R2C ET-M
BAMS-1000822946 TUBG136121 MGWSIM-014 DE/AAD0DS2 16-11-00 27 ROJ 119 2291/1 R1A ET-M
BAMS-1000822947 TUBG136317 MGWSIM-014 DE/AADODS2 16-11-00 25 ROJ 119 2291/1 R1A ET-M
BAMS-1000822954 TUBG125824 MGWSIM-014 DE/AADODS2 16-11-00 5 ROJ 11% 2108/4 R2ZD SCB:
BAMS-1000822955  TU8G133837 MGWSIM-014 DE/AA00052 16-11-00 6 ROJ 119 2106/53 R4D GPBE
BAMS-1000822956 TUBG1339%7 MGWSIM-014 DE/AADODS2 16-11-00 4 RCJ 119 2106/53 R4D GPBE

-
R reeeT nas Arinannnca | ae aa nn - B N Y PR, 7:_‘
| Expand All J | Collapse J | Close

The Structure dialog

There are two different views on the structure:

e List view - All children and grand children are displayed in a flat
list, from top to bottom. The list is fully sortable, so you can find all
assets of the same product number, for example.

e Tree view - All children and grand children are displayed in a tree
view, with each branch being possible to expand or collapse.

You can click on [Print...] to print the structure.

You can click on [Export to File...] to save the structure to a . csV file which
can be opened in Excel, for example.

When you are finished, clicking on [Close] will close the dialog, and you will
return to where you started from.

Upd Prod/R-state

This transaction is used when you want to change or update the product number
and/or R-state of an Ericsson asset.

When the transaction is processed on the PC, the new values will replace the
values already in the database. You will also get the option to print a new label
which reflects the new values.
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The Imported Details Update R-state function

At the top, the basic information about the asset is displayed.

The current product number and R-state are displayed in the Data from the
database column. If you entered the new product number and/or R-state, they
are displayed in the Change To column. If not, you can enter the new values in
the Change To column.

If the unit is an Ericsson unit, the Func. Designation drop-down is disabled.
The value in this field will be fetched from Tracy if the Tracy communication is
switched on.

If the unit is a non-Ericsson unit, you can select a description in the Func.
Designation drop-down. You can also click on [Browse...] to open a dialog
with a tree view of all Descriptions in the system.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

When you are satisfied with the options in this display, you can click on
[Store and Print] or [Store] to store the asset in the database. If you click on
[Store and Print], the Print Label dialog is displayed as well. See "Print
Label " on page 103 for more details. After the asset is stored, the top part is
disabled, and the bottom part is enabled.

Clicking on [View Structure] will open a dialog displaying the assets structure
(both upwards and downwards). See "The Structure Dialog" on page 19 for more
details.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

The PPC Notes Dialog

The PPC Notes dialog displays a comment entered for an asset on the PPC.
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PPC Notes

Test comment.

Close

The PPC Notes dialog

You can copy any part of the comment and paste it into the fields of the Details

function.

When you are finished, clicking on [Close] will close the dialog.

Show Asset

This transaction is used when you want to look up assets in the database.

Each of the assets can have a structure and you can perform many operations on
them as soon as they are displayed on the PC. This transaction can be used in the

following cases:

e You just want to look at the details for a particular asset

e You want to perform an operation that cannot be performed using

the PPC

e You are not sure what you want to do with the asset

e You want to show the asset data to someone
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The Imported Details function

This transaction does not have any special settings in the top part.

Please refer to the "Details" section on page 58 for more information on the

possible actions.
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Move Asset

This transaction is used when you want to move an asset from one location to
another within one organization. If you want to move an asset to another
organization, you must use the Transfer Asset transaction on the PPC or select
the To other Test Organization option on the PC. This option is described in
the sections on Lend Transfer and Owner Transfer.

Each asset can have a structure and the structure will be moved along with the
scanned asset. You can disconnect the structure before moving by selecting the
Disconnect from structure checkbox.

The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.
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The Imported Details Move function

At the top, the basic information about the parent is displayed.

There are two options to choose from; Inside Test Organization and To
other Test Organization. The second option is described in the sections on
Lend Transfer and Owner Transfer.

The Inside Test Organization is selected by default, and contains the
following options:

The Site Information group contains three options:

e No Move - The asset will remain on the site assigned to it. If there
is no site in the database, the option is not possible to select.

e Scanned - If a Site ID was scanned on the PPC, it will be
displayed here. But only if the site is among the ones you as a user
has access to (in your test organization(s).)

e Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has
access to (in your test organization(s).)
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The Cabinet Position group contains three options:

e No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not
possible to select.

e Scanned - If a cabinet position was scanned on the PPC, it will be
displayed here.

e Other - If none of the above is the cabinet position you want to
use, you can enter a new cabinet position here.

The Disconnect from structure checkbox is de-selected by default. If you
select this checkbox, the asset will be disconnected from its parent (if any). The
structure below, children, is not affected.

Clicking on [View Structure] will open a dialog displaying the assets structure
(both upwards and downwards). See "The Structure Dialog™ on page 19 for more
details.

When you are satisfied with the options in this display, you can click on [Store]
to store the asset in the database. After the asset is stored, the top part is disabled,
and the bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

Ericsson Asset

This transaction is used when you want to add a new Ericsson unit to the
database.

N.B. An Ericsson asset cannot have a Manufacturer's Serial Number.

This function can also be used to update any identification for an Ericsson Asset
already in the database. Just scan the Ericsson number and then use the edit
dialog to enter the new values on the PPC. When the transaction is processed on
the PC, the new values will replace values already in the database.

The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.
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The Imported Details Asset function

At the top, the basic information about the parent is displayed.
Then the following options are displayed:
The Site Information group contains three options:

e No Move - The asset will remain on the site assigned to it. If there
is no site in the database, the option is not possible to select.

e Scanned - If a Site ID was scanned on the PPC, it will be
displayed here. But only if the site is among the ones you as a user
has access to (in your test organization(s).)

e Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has
access to (in your test organization(s).)

The Cabinet Position group contains three options:

e No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not
possible to select.

e Scanned - If a cabinet position was scanned on the PPC, it will be
displayed here.

e Other - If none of the above is the cabinet position you want to
use, you can enter a new cabinet position here.

If you entered an Asset ID, Old Asset ID or Manufacturing Serial No on
the PPC they can be changed or entered if they are blank.

N.B. If you leave a value blank, it will not erase an existing value in the database.
This way, you can complement the number(s) that has been changed or that are
new without having to enter the ones that have not.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

Clicking on [View Structure] will open a dialog displaying the assets structure
(both upwards and downwards). See "The Structure Dialog" on page 19 for more
details.
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When you are satisfied with the options in this display, you can click on [Store]
to store the asset in the database. After the asset is stored, the top part is disabled,
and the bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

External Asset

This transaction is used when you want to add a new general unit to the database.
A general unit can be a 3:rd party unit (equipment not manufactured by
Ericsson).

N.B. An external asset cannot have an Ericsson Serial Number.

This function can also be used to update any identification for an External Asset
already in the database. Just scan the BAMS ID and then use the edit dialog to
enter the new values on the PPC. When the transaction is processed on the PC,
the new values will replace values already in the database.

The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.
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The Imported Details Asset function

At the top, the basic information about the parent is displayed.
Then the following options are displayed:
The Site Information group contains three options:

e No Move - The asset will remain on the site assigned to it. If there
is no site in the database, the option is not possible to select.
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e Scanned - If a Site ID was scanned on the PPC, it will be
displayed here. But only if the site is among the ones you as a user
has access to (in your test organization(s).)

e Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has
access to (in your test organization(s).)

The Cabinet Position group contains three options:

e No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not
possible to select.

e Scanned - If a cabinet position was scanned on the PPC, it will be
displayed here.

e Other - If none of the above is the cabinet position you want to
use, you can enter a new cabinet position here.

If you entered an Asset ID, Old Asset ID or Manufacturing Serial No on
the PPC they can be changed or entered if they are blank.

N.B. If you leave a value blank, it will not erase an existing value in the database.
This way, you can complement the number(s) that has been changed or that are
new without having to enter the ones that have not.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

Clicking on [View Structure] will open a dialog displaying the assets structure
(both upwards and downwards). See "The Structure Dialog" on page 19 for more
details.

When you are satisfied with the options in this display, you can click on [Store]
to store the asset in the database. After the asset is stored, the top part is disabled,
and the bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

Repair Asset

This transaction is used when you want to send an asset to a repair centre.

If the assets have a structure, all the units in the structure below the scanned unit
will be sent to a repair centre. On the PC, If you don't have access to the asset
(maybe it is already in another organization or site) you will not be able to do the
transfer.

If you want to move an asset to another location, you must use the Move
transaction on the PPC and select the Inside Test Organization option on the
PC. This option is described in the "Move Asset" section on page 23.

Each asset can have a structure and the structure will be transferred along with
the scanned asset. If there is a structure above the scanned asset, it is
automatically disconnected when you click on [Store].

The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.
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e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.
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The Off Site function

At the top, the basic information about the asset is displayed.
Then the following options are displayed:

e Repair Asset (default) - this option marks the asset as being sent
to a repair centre. The asset remains on the location it already has in
the database, but it is not possible to do anything with the asset
besides taking it back.

e Calibrate Asset - this option marks the asset as being sent to a
calibration centre. The asset remains on the location it already has
in the database, but it is not possible to do anything with the asset
besides taking it back.

e Send Asset Off Site - this option marks the asset as being sent to
an off site destination. The asset remains on the location it already
has in the database, but it is not possible to do anything with the
asset besides taking it back.

Each of the three options requires that you select the destination in the
accompanying drop-down. If the desired destination is not in the list, you can add
more destinations if you have the access.

Please refer to the following sections:
For "Repair Centres" see page 81, for "Calibration Centres" see page 83, and for
"Off Site Destinations" see page 87.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

Clicking on [View Structure to Send] will open a dialog displaying the assets
structure (both upwards and downwards). See "The Structure Dialog" on page 19
for more details.
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When you are satisfied with the options in this display, you can click on [Store]
to start the transfer. After the asset is stored, the top part is disabled, and the
bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

Calibrate Asset

This transaction is used when you want to send an asset to a calibration centre.

If the assets have a structure, all the units in the structure below the scanned unit
will be sent to the calibration centre. On the PC, if you don't have access to the
asset (maybe it is already in another organization or site) you will not be able to
do the transfer.

If you want to move an asset to another location, you must use the Move
transaction on the PPC and select the Inside Test Organization option on the
PC. This option is described in the "Move Asset" section on page 23.

Each asset can have a structure and the structure will be transferred along with
the scanned asset. If there is a structure above the scanned asset, it is
automatically disconnected when you click on [Store].

The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.
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The Off Site function

At the top, the basic information about the asset is displayed.

Then the following options are displayed:
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e Repair Asset - this option marks the asset as being sent to a repair
centre. The asset remains on the location it already has in the
database, but it is not possible to do anything with the asset besides
taking it back.

e Calibrate Asset (default) - this option marks the asset as being
sent to a calibration centre. The asset remains on the location it
already has in the database, but it is not possible to do anything
with the asset besides taking it back.

e Send Asset Off Site - this option marks the asset as being sent to
an off site destination. The asset remains on the location it already
has in the database, but it is not possible to do anything with the
asset besides taking it back.

Each of the three options require that you select the destination in the
accompanying drop-down. If the desired destination is not in the list, you can add
more destinations if you have the access.

Please refer to the following sections:
For "Repair Centres" see page 81, for "Calibration Centres" see page 83, and for
"Off Site Destinations"” see page 87.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

Clicking on [View Structure to Send] will open a dialog displaying the assets
structure (both upwards and downwards). See "The Structure Dialog™ on page 19
for more details.

When you are satisfied with the options in this display, you can click on [Store]
to start the transfer. After the asset is stored, the top part is disabled, and the
bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

Off Site Asset

This transaction is used when you want to send an asset to an off site location.
Examples of off site location can be shows, reviews. Off site is any place that
don't fit into the Move, Repair or Calibrate functions.

On the PC, you can choose from a list of predefined Off Site destinations. The
list can be updated by users having the access to the Off Site Destinations
function.

If the assets have a structure, all the units in the structure below the scanned unit
will be sent off site. On the PC, If you don't have access to the asset (maybe it is
already in another organization or site) you will not be able to do the transfer.

If you want to move an asset to another location, you must use the Move
transaction on the PPC and select the Inside Test Organization option on the
PC. This option is described in the "Move Asset" section on page 23.

Each asset can have a structure and the structure will be transferred along with
the scanned asset. If there is a structure above the scanned asset, it is
automatically disconnected when you click on [Store].

The function is divided into two main parts:
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e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.
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The Off Site function

At the top, the basic information about the asset is displayed.
Then the following options are displayed:

e Repair Asset - this option marks the asset as being sent to a repair
centre. The asset remains on the location it already has in the
database, but it is not possible to do anything with the asset besides
taking it back.

e Calibrate Asset - this option marks the asset as being sent to a
calibration centre. The asset remains on the location it already has
in the database, but it is not possible to do anything with the asset
besides taking it back.

e Send Asset Off Site (default) - this option marks the asset as
being sent to an off site destination. The asset remains on the
location it already has in the database, but it is not possible to do
anything with the asset besides taking it back.

Each of the three options requires that you select the destination in the
accompanying drop-down. If the desired destination is not in the list, you can add
more destinations if you have the access.

Please refer to the following sections:
For "Repair Centres" see page 81, for "Calibration Centres" see page 83, and for
"Off Site Destinations" see page 87.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

Clicking on [View Structure to Send] will open a dialog displaying the assets
structure (both upwards and downwards). See "The Structure Dialog" on page 19
for more details.
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When you are satisfied with the options in this display, you can click on [Store]
to start the transfer. After the asset is stored, the top part is disabled, and the
bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

Transfer Asset

This transaction is used when you want to transfer an asset from one
organization to another.

If you want to move an asset to another location, you must use the Move
transaction on the PPC and select the Inside Test Organization option on the
PC. This option is described in the "Move Asset" section on page 23.

Each asset can have a structure and the structure will be transferred along with
the scanned asset. If there is a structure above the scanned asset, it is
automatically disconnected when you click on [Store].

The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details" section on page 58.

Fle  View

Mats Nilsson (Prevas) (EINN@
Ehnann sy revas
Tools  Help

4 Import A

From PPC Scanned Data

Details Ericsson SN: | | Productno: | |

Functional Designation:

Structure

BAMS ID: |Bams-1000000016 | Restate: | | anufacturing Day:
Inventory
Batch Import (O Inside Test Organization (&) To other Test Organization | View Structure o send |
Search Site Information
. (=) Transfer asset (leave this TO for good
=D No Move ( good)
i e eanned Site O Lend asset (temporarily borrowed)
Performance Other | d
[ =
Cabinet Position
o Move 1f you move an asset, its structure below will be moved along with it. Tts
v structure above will be disconnected and stay. If enhanced positioning is
Seanned switched on, you will get the option to move or leave each unit that has its
location explicitly set.
Other Show PPC Notes
Disconnect from structure ShoBRC Notes
e || Store || Store and Retum || Retum J
Ericssan SN View Structure Store Store And Return Return
etch| —Product information Hardware information
BAMS 1D BAMS-1000000016 product No CPU Type N/A
Asset ID Restate CPU Speed WA
Old Asset ID Functional Designation CPU Count 4
Manuf. Serial No |317Q0006 Manufacturing Day v RamM /A
Location information
Test Organization| GTO/KL Discennect Disk N/
Site ID Free Text Description ols
Position 1 1 Label/ID Top Parent 0/5 Version
Cabinet postition Label/1D |vasoxsoz | maC-address 1

The Imported Details Move function

At the top, the basic information about the asset is displayed.

There are two options to choose from; Inside Test Organization and To
other Test Organization. The first option is described in the "Move Asset"
section on page 23.
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The To other Test Organization is selected by default, and contains the
following options:

e Transfer Asset (default) - this option starts a transfer of the asset
and its children to another Test Organization. The receiving Test
Organization must accept the asset before the transfer is complete.
Meanwhile the asset is in transfer.

e Lend Asset - this option lends the asset and its children to another
Test Organization. The receiving Test Organization must accept the
asset before the transfer is complete. Meanwhile the asset is in
transfer.

You must select the to Region and then the to Test Organization before you
can start the transfer. When you select a region, the assigned test organizations
are displayed.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

Clicking on [View Structure to Send] will open a dialog displaying the assets
structure (both upwards and downwards). See "The Structure Dialog" on page 19
for more details.

When you are satisfied with the options in this display, you can click on [Store]
to start the transfer. After the asset is stored, the top part is disabled, and the
bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

Lend Asset

This transaction is used when you want to lend an asset from one organization to
another. The asset will be assigned to the new organization temporarily, the
owner is not changed. While the asset is lent, the owner can still see the asset and
change Net Book Value and Owner Account. The borrowing organization
can change all values except these two.

If you want to move an asset to another location, you must use the Move
transaction on the PPC and select the Inside Test Organization option on the
PC. This option is described in the "Move Asset" section on page 23.

Each asset can have a structure and the structure will be lent along with the
scanned asset. If there is a structure above the scanned asset, it is automatically
disconnected when you click on [Store].

The function is divided into two main parts:

e Scanned Data - options and information regarding the
transaction.

e Data from Database - a disabled view of the assets information.

When the data in the top part has been stored, the display changes; disabling the
top part, and enabling the bottom part. The bottom part then behaves exactly as
the Search: Details function. Please refer to the "Details™ section on page 58.
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A Smiteh

File  View Tools Help
4 Import

From PPC Scanned Data

S

Details Ericsson SN: | | product no:

Database: EIN COPY

psset

| Functionl Designation:

Structure

BAMS ID: |BAMS-1000000016 |  R-state:

| Manufacturing Day

Inventory
Batch Import () Inside Test Organization

Search Site Information

Basic Data No Move

Administration Scanned Site

Performance

() To other Test Organization View Structure to Send

() Transfer asset (leave this TO for good)

() Lend asset (temporarily borrowed)

Mats Nilsson (Prevas) (E[NN(P
revas

Other | =
. 8

Cabinet Position

o Hove If you move an asset, its structure below will be moved along with it. Tts

’ structure above will be disconnected and stay. If enhancad positioning is
Scanned switched on, you will get the option to move or leave each unit that has its
location explicitly set.
Other
Disconnect from structure Show PRC Notes
e || Store || storeand Return || Retum |
Ericeson SN View Structure tore And Return Retumn
@ oich| [ Product information Hardware information
BAMS 1D BAMS-1000000016 Product No V480 CPU Type WA
Asset ID R-state CPU Speed N/A
Old Asset ID Functional Designation e. CPU Count 4
Manuf. Serial No |317Q0008 Manufacturing Day RAM WA
Location information

Test Organization| GTO/KL Disconnect Disk WA
site ID Free Text Description ofs
Position a 1 Label/ID Top Parent 0/s version
Cabinet postition Lebel/1D vasoxso2 MAC-address

The Imported Details Move function

At the top, the basic information about the asset is displayed.

There are two options to choose from; Inside Test Organization and To
other Test Organization. The first option is described in the "Move Asset"
section on page 23.

The To other Test Organization is selected by default, and contains the
following options:

e Transfer Asset- this option starts a transfer of the asset and its
children to another Test Organization. The receiving Test
Organization must accept the asset before the transfer is complete.
Meanwhile the asset is in transfer.

e Lend Asset (default) - this option lends the asset and its children
to another Test Organization. The receiving Test Organization must
accept the asset before the transfer is complete. Meanwhile the
asset is in transfer.

You must select the to Region and then the to Test Organization before you
can start the transfer. When you select a region, the assigned test organizations
are displayed.

If you entered a comment on the PPC, the [Show PPC Notes] button is
enabled. Clicking on it brings up a dialog where you can see the comment. Please
refer to section "The PPC Notes Dialog" on page 21 for more information.

Clicking on [View Structure] will open a dialog displaying the assets structure
(both upwards and downwards). See "The Structure Dialog" on page 19 for more
details.

When you are satisfied with the options in this display, you can click on [Store]
to start the transfer. After the asset is stored, the top part is disabled, and the
bottom part is enabled.

Clicking on [Return] will take you back to the Import: From PPC function
without storing the asset.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.
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Accept or Take Back Asset

This is not really a separate transaction, but any transaction on the PPC on an
asset being transferred will result in this dialog. Also, taking back an asset will
result in this dialog.

N.B. Accepting or taking back works on the whole structure, irregardless of
which asset in the structure you are working with.

Depending on the direction of the transfer the dialog have either an accept-button
or a take back-button. If you as a user have access to both transferee and
receiving Test Organizations the dialog will have an OK-button.

Structure =

This unit and its structure (if any) is currently in the progress of being lended from DUSSELDORF/MVTC to BE/EAS.

Site Information Cabinet Position
() No Move | DE/DUV1R4003 | (+) No Move | WALL |
Scanned | | Scanned | |
() Other 1l . () Other | |
(*) List View () Tree view | Print..  [|Experttefie. |
BamsId Ericsson SN Label/1d Toplabel Site 1D Cabinet Position Position Product No R-State F
BAMS-1001003293  C823577444 DE/DUV1R4003 WALL 1 BFX 101 113/1 R2A F*
BAMS-1001003294 C921241657 DE/DUVIR4003 WALL 2 BYE 405 06/1 R2A (
BAMS-1001003295 BR80S10984 DE/DUV1R4003 WALL 3 1/BFL 901 009/1 | R3B £
BAMS-1001003296 BRE0S20088 DE/DUVIR4003 WALL 4 KFE 101 1162/2 RI1D F
BAMS-1001003297 CB823527286 DE/DUV1R4003 | WALL 5 KRC 118 30/1 R1D
BAMS-1001003298 (8234383452 DE/DUV1R4003 | WALL 6 KRC 118 30/1 R1D
BAMS-1001003299 C§23569795 DE/DUV1R4003 WALL 7 KRC 118 30/1 R1D L
BAMS-1001003300 CGZ3483449 DE/DUVIR4003 WALL 8 KRC 118 30/1 R1D
BAMS-1001003301 CB23534318 DE/DUV1R4003 WALL 9 KRC 118 30/1 R1D
BAMS-1001003302 CBE23483450 DE/DUVIR4003 WALL 10 KRC 118 30/1 R1D
:ba‘ur 1AninATRAT | monECTCAAn nl:fnlh‘nnAnr\o wanry 44 TR FE TV RN .;I
Do you want to take back this unit?
Take Back: All the units in the structure (if any), both upwards and downward, are taken
back to your Test Organization.
Cancel: The units remains in transfer, and the transaction can not be performed.
| TakeBack || Cancel |
The Structure dialog, take back view
Structure
This unit and its structure (if any) is currently in the progress of being lended from DUSSELDORF/MVTC to BE/EAS.
Site Information Cabinet Position
No Move | DE/DUV1R4003 | No Move | WALL |
Scanned | | Scanned | |
(=) other 1 A (2) Other | |
(&) List view () Tree view [R5 1= <1 X=X
BamsId Ericsson SN Label/1d TopLabel Site 1D Cabinet Position Position Product No R-State F
BAMS-1001003293 | C823577444 DE/DUV1R4003 WALL 1 BFX 101 113/1 R2A F*
BAMS-1001003294 (C921241657 DE/DUVIR4003 WALL 2 BYB 405 06/1 R2A (
BAMS-1001003295 BR80510584 DE/DUVIR4003 WALL 2 1/BFL 901 009/1 | R3B s
BAMS-1001003296 BRE0S20088 DE/DUVIR4003 WALL 4 KFE 101 1162/2 R1D F
BAMS-1001003297 CB23527286 DE/DUVIR4003 WALL El KRC 118 30/1 R1D
BAMS-1001003298 CB23483452 DE/DUV1R4003 | WALL 6 KRC 118 30/1 R1D
BAMS-1001003299 C823565795 DE/DUV1R4003 | WALL 7 KRC 118 30/1 R1D g
BAMS-1001003300 C8§234283449 DE/DUVIR4003 | WALL 8 KRC 118 30/1 R1D
BAMS-1001003301 CBZ3534318 DE/DUVIR4003 WALL a KRC 118 30/1 R1D
BAMS-1001003302 CB23483450 DE/DUVIR4003 WALL 1o KRC 118 30/1 R1D
GRME 1nninneoAs | Fon3cIcian mEfmininanns i 11 wrii1s7 £9as | nac »J
De you want to accept this unit?
Accept: All the units in the structure (if any), both upwards and downward, are accepted
to your Test Organization.
Cancel: The units are not accepted, and the transaction can not be performed.
t Accept J l Cancel ]

The Structure dialog, accept view
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[ structure

This unit and its structure (if any) is currently in the progress of being lended from DUSSELDORF/MVTC to BE/EAS.

Site Information Cabinet Position
(3) No Move | DE/DUV1R4003 | (=) No Move
Scanned | | Scanned

() Other 1l = () Other
(2) List View () Tree view

BamsId Ericsson SN Label/ld  ToplLabel Site 1D Cabinet Position
BAMS-1001003293 | CB23577444 DE/DUVIR4003 WALL
BAMS-1001003294 (991241657 DE/DUVIR4003 WALL
BAMS-1001003295 BRB0910984 DE/DUV1R4003 WALL
BAMS-1001003296 | BR80520088 DE/DUVIR4003 WALL
BAMS-1001003297 | CB23527286 DE/DUV1R4003 WALL
BAMS-1001003298 | CB23493452 DE/DUVIR4003 WALL
BAMS-1001003299 CB23569795 DE/DUV1R4003 WALL
BAMS-1001003300 C823493449 DE/DUVIR4003 WALL
BAMS-1001003301 | CB23534318 DE/DUV1R4003 WALL
BAMS-1001003302 | CB23493450 DE/DUVIR4003 WALL

CAME 1AR1IAAREAT FERIETEAAN mE/mnAnARRT L

4

Do you want to:

OK: All the units in the structure (if any), both upwards and downward, are moved to
the chosen Site and Cabinet Position.
Cancel: The transaction is cancelled.

The Structure dialog, ok view

The occasions when this dialog is shown are:
e The receiver of a lent asset opens it

e The receiver of a transferred asset opens it

|WALL |
[ J
l J
| Print... ||Expor‘t to ﬂle...]
Position Product No R-State  F
1 BFX 101 113/1 R2A -1l
2 BYE 405 06/1 R2A {
3 1/BFL 901 009/1 R3B g
4 KFE 101 1162/2 R1D F
5 KRC 118 30/1 R1D
6 KRC 118 30/1 R1D
7 KRC 118 30/1 R1D
8 KRC 118 30/1 R1D
9 KRC 118 30/1 R1D
10 KRC 118 30/1 R1D
11 WALl 427 £22/2 | nac i
L
0K Cancel

I

J

e The lender opens an asset that is not accepted yet

e The transferee opens an asset that is not accepted yet

The following options are displayed:

The Site Information group contains three options:

e No Move - The asset will remain on the site assigned to it. If there
is no site in the database or the asset belongs to another Test

Organization, the option is not possible to sele

ct.

e Scanned - If a Site ID was scanned on the PPC, it will be
displayed here. But only if the site is among the ones you as a user

has access to (in your test organization(s).)

e Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has

access to (in your test organization(s).)

The Cabinet Position group contains three options:

e No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not

possible to select.

e Scanned - If a cabinet position was scanned on the PPC, it will be

displayed here.

e Other - If none of the above is the cabinet position you want to

use, you can enter a new cabinet position here.

There are two different views on the structure:
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e List view - All children and grand children are displayed in a flat
list, from top to bottom. The list is fully sortable, so you can find all
assets of the same product number, for example.

e Tree view - All children and grand children are displayed in a tree
view, with each branch being possible to expand or collapse.

You can click on [Export to File...] to save the structure to a . cSV file which
can be opened in Excel, for example. It is also possible to print the structure by
clicking on [Print...].

If you click on [Accept], the transferred asset and its structure will be assigned
to the selected Site ID and Cabinet Position.

If you click on [OK], the transferred asset and its structure will be taken back to
the selected Site ID and Cabinet Position.

If you click on [Cancel], the transferred asset remains in transfer, and is neither
accepted nor taken back.

N.B. The owner of an asset can always take back the asset.

Perform an Inventory

This transaction is used when you want to do a comparison of the real world and
what is stored in SAM. By scanning all assets on a location (Cabinet Position or
Site) the contents of the location is compared to what is stored in the SAM
database. Any differences are presented as a list. It’s possible to show a list based
on site inventory or cabinet position inventory.

There are different statuses in the difference list:
e Same - The asset is exactly the same
o Moved - The asset has a new location
e Added - The asset did not exist in SAM or was moved

e Rack Move - The asset has a new position (Only for cabinet position
inventory)

e Missing - The asset was not scanned
e Warning - You do not have access to the asset

For each asset there can be two locations; the scanned location and the location
in the SAM database. The relationship between these two locations determines
which status the asset receives.

For each status there are different ways of working. All (except Wwarning) have
in common that you can move them to a defined location (Site and/or Cabinet
Position). Select as many assets you like. Then select the Move To... or the
Move To Inventorized Site... option. Please refer to the “The Details Move
Dialog” section on page 39.

Same

The scanned location is the same as the database location.

When an inventoried asset shows up as status same, it means that the asset has
not moved since it was last stored in the SAM database. The asset is exactly
where it is supposed to be. No further action is necessary, but you can of course
move it to another location if you like.

A move results in the status being set to Same.
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Moved or Added
The scanned location is not the same as the database location.

When an inventoried asset shows up as status Moved or Added it means that the
asset has moved since it was last stored in the SAM database. The asset in the
database is supposed to be at location A, but in reality it is located at B.

You have two options; to leave it as it is (you can export the list to take actions
like moving it physically to location A or giving to someone to investigate), or
you can move it to B in the SAM database.

If you opt to move it in the database, perform a right-click Move option.

A move results in the status being set to Same.

Example 1:

Asset 1 is scanned belonging to Site A. Site B is inventoried without any assets.

In the database, asset 1 is stored belonging to site B. The status for asset 1 will be
Moved, since both the scanned location and the database location is included in
the inventory.

Example 2:
Asset 2 is scanned belonging to Site A. Site B is inventoried without any assets.

In the database, asset 2 is stored belonging to site X. The status for asset 2 will
be added, since only the scanned location is included in the inventory. Site X
was not inventoried.

N.B. The status will also be added for completely new assets, since they do not
have a location, they will be treated as they were from a site that was not
inventoried.

Example 3:

Asset 3 is scanned belonging to Site A and cabinet position A-1. Site A, cabinet
position A-2 is inventoried without any assets.

In the database, asset 3 is stored belonging to site A and cabinet position A-2.
The status for asset 3 will be Moved, since both the scanned location and the
database location is included in the inventory.

Example 4:

Asset 4 is scanned belonging to Site A and cabinet position A-1. Site A, cabinet
position A-2 is inventoried without any assets.

In the database, asset 4 is stored belonging to cabinet position X. The status for
asset 4 will be added, since only the scanned location is included in the
inventory. Cabinet position X was not inventoried.

N.B. The status will also be added for completely new assets, since they do not
have a location, they will be treated as they were from a cabinet position that was
not inventoried.

Rack Move

The scanned position is not the same as the database position.

When an inventoried asset shows up as status Rack Move it means that the asset
has the same site and cabinet position but a different position since it was last
stored in the SAM database.

Example 1:

Asset 1 is scanned belonging to Site A, cabinet position A-land position 2. In the
database, asset 1 is stored belonging to site A, cabinet position A-1 and position
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3. The status for asset 1 will be Rack Move, since the scanned position and the
database position is different.

Missing

The asset is not scanned so no comparison with the database location can be
performed.

When an inventoried asset shows up as status Missing, it means that the asset
has not been scanned, and the SAM database has a record of it being at location
B.

You have two options; to leave it as it is (you can export the list to take actions
like having someone investigate the whereabouts of the asset), or you can move it
to a dedicated location in the SAM database. Having a dedicated location
(normally a site) is very handy, since all missing assets can be moved to this
location, making it possible to always have an updated list of missing assets.

If you opt to move it in the database, perform a right-click Move To... option.

A move results in the status being set to Missing.

Warning

The asset you scanned does not belong to a Test Organization/Customer you
have access to.

If you only have access to the scanned location or the stored location, the row
turns up red having the status Warning. You must have access to both locations
in order to perform a move.

The Details Move Dialog

SelectMove 9
Selected Individuals: 3

*) Inside Test Organization (_J To other Test Organization
Site Information
Mo Move Transfer asset (leave this TO for good)

S S Lend asset (temporarily borrowed)

() Other ||sE/KI7202422 ~ | to Region:
to Test Organization:
Cabinet Position
He Mowe If you move an asset, its structure below will be moved along with it. Its
structure above will be disconnected and stay. If enhanced positioning is
Scanned switched on, you will get the option to move or leave each unit that has its
location explicitly set.
(») Other

[+] Disconnect from structure

| Store | Cancel

The Details Move dialog

To move assets in the inventory list:
1. Select the assets you want to move.

2. Right-click on anyone of the selected assets and select the Move
To... option.

3. Inthe Move Assets dialog, select the Site Information and/or
Cabinet Position you want to move the asset(s) to. You can also
select Scanned Site and/or Scanned Cabinet Position to use
a scanned value for each asset.

N.B. The scanned value must be the same for all selected assets.

4. Click on[Store].
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The selected assets will be moved to the designated location(s). Any assets not
possible to move will be left highlighted after the move, and you can move them
to another location. If a move results in the asset being moved outside the
scanned domain, they will be removed from the inventory list.

N.B. If a move contains a parent as well as children belonging to the parent (with
a different location), the parent will be moved first (along with its structure,
which includes the children). The children in the previous selection will be
highlighted so that you can move them separately to another location if desired.
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Import

This group contains functions that save transactions or data that has been
synchronized with the PPC in the database or data collected via an XML -file.

The following options are available:
e From PPC - Here you can synchronize changes recorded with the PPC.

e  Structure - Transactions from the PPC containing structures are shown
here.

e  Details - Transactions from the PPC containing asset data are shown
here

e Inventory - Here you can synchronize an inventory done with the PPC

e Batch Import - Here you can import all information in an XML-file.

From PPC

This function allows you to open a file that has been transferred from a PPC and
look at its contents. You can then select whether to store all the transactions or
some of them in the database.

This chapter only describes what can be done with the buttons and list in this
view. By double-clicking on any transaction, a transaction-specific dialog or
function is opened. Please refer to the appropriate section in the "PocketPC
Transactions"” on pagel3.

- Smitelhc

Prevas

File  View Tools  Help
4 Import
e [¥] Exclude Stored Update
o Row Stored  Task Bamsld Ericsson SN Label/1d TopLabel Site ID Cab
St 1 N Asset BAMS-1001029662 B240000101 [Current DB value] | [Cui *
Ty 2 N Calibrate Asset BAMS-1001004341 5951368760 [Current DB value] | [Cu
Batch Import 3 N Move asset BAMS-1000000016 V480X502 SE/KAL3101 FIL
Search 4 N Complete structure  BAMS-1001029798 A480000100 [Current DB value] | [Cu
Basic Data 5 N Add to structure BAMS-1000996233 0SLO Cab |
Administration s N Complete structure  BAMS-1000000070 B340029450  SITE 410, BSCS9 SE/KA14001 Cab
Performance 7 N Asset BAMS-0000006509 SE/KA10001 [Cu
8 N Complete structure  BAMS-1000269446 A22AABG9IGE STP2, AXESD SE/LD2 Cab
9 N Add to structure BAMS-1000269446 A22AABGIGE STP2, AXESD SE/LD2 cab
0 N Add to structure BAMS-1000289481 [Current DB value] [Cu
11 N Complete structure BAMS-1001029779 A270000001 GR/AT00001 CAE
12 N Repair Asset BAMS-1001004341 5951368760 [Current DB value]  [Bla
13 N Transfer Asset BAMS-1000003007 APG-021 > BSC-028  APG-D21 > B! SE/KA11002 Tesl
4N Transfer Asset BAMS-1001003354 TUB4261633 SE/KA11002 Tesl
15 N Complete structure  BAMS-1001029779 A270000001 GR/AT00001 cag
1 N Lend Asset BAMS-1000000008 V240X045 SE/KAL1002 [cu ~
4] I v
Delete | toad || store || Storean |

The Import From PPC function
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You can configure the layout of the list by selecting the right-click menu
Arrange Columns... menu option. This configuration is restored the next time
you log in. Please refer to "Arrange Columns" on page 44 for more information.

If you want to see all transactions, de-select the Exclude stored checkbox. All
transactions you as a user have performed are displayed (unless they have been
previously deleted).

To load a PPC file, click on [Load] top open the Open file dialog where a
PPC-file can be opened.

The list will continue to grow each time you load a file. When a file is processed,
and you do not have the need to look at it again, you must delete the rows from
the list by clicking on [Delete]. If you don’t delete, the system will delete old
transactions automatically, according to a set system delay.

Some fields in the list are colored yellow; BAMS-ID, Ericsson SN, Label/ID,
and Top Label/ID. These fields are not part of the loaded file. Instead they are
read from the database. If the asset exists in the database these fields are filled in
with the appropriate value.

If an asset has status 80, “Void”, or status 90, “Removed from ETE”, its
corresponding row will be colored to indicate its status. A light blue color for
assets belonging to the own test organisation(s), and red color for assets
belonging to other test organisations. Any user can store the asset and it will
receive the status “Active”.

If the row in the list is colored red it means that you do not have access to it (it
belongs to another Test Organization). It is still possible to view its owner
information. Right-click and select the View owner information menu option to
see the details of the owner, including an option to send an e-mail. If the asset
needs to be used within your Test Organization before the owner can be
contacted, it is possible to borrow it as receiver. Please refer to "Force Lend
Transfer" on page 45.

Units belonging to another Test Organization with the Remove from ETE or
Void status is possible to take over as owner. Right-click and select the Force
owner transfer menu option to take over the parent (or in the structure screen, a
child). The asset will be transferred to the Test Organization scanned or selected
by the user and set to status Active.

If the transactions you loaded can be performed without supplying additional
information, for example a Move transaction, it is possible to select the
transaction row or multiple rows and click on [Store]. If all the un-stored
transactions are of this kind, you can click on [Store All] to store all the
transactions. If any transaction is not possible to store, an error message is
displayed.

If the transactions you loaded need additional information, you can select some
transactions of the same type, and right-click on anyone in the selection. Select
the Multi Selection menu option. A panel where you can enter the data is
displayed, and the information will be used to process all transactions.

The following transactions are possible to multi select:
e Remove
e Move
e  Transfer Asset
e Lend Asset
e Show (all data common to the selected assets will be displayed)

The following transactions do not support multi-select:
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e Update Prodno/R-state
e  Asset

e Repair Asset

o Off Site

e Calibrate Asset

e Inventory

e Complete Structure

e Add to Structure

Load PPC Files

@ Open X

@Uel ! » Computer » Local Disk (C:) » Temp » Importfiler ~ [ 43| [ Search impantier 2|

Organize »  New folder = 0O @

7 Favorites L0

B Desktop 7 File from PPC
18 Downloads

5| Recent Places

5 Libraries
=) Documents
& Music
=] Pictures

B videos
¥ Homegroup

1% Computer

&, Local Disk (C:) I i »

File name: File from PPC MY

The Open dialog

To load transaction files from the PPC:
1. Click on[Load].

2. Inthe Open File dialog, select the file or files you want to load.
The file filter is *.Unread SAM Data by default, but can be
changed in the drop-down below the file list.

N.B. The directory opened by default is defined in the Settings.
Please refer to "Set Location™ on page 106 for more information.

3. Click on [Open] to open the selected file(s).
If the selected file(s) are possible to load, they will be read one by one. If a file
does not meet the validation rules, it is discarded, and an error message is
displayed.
Delete Rows from Import From PPC List
To remove invalid, faulty or processed rows from the import list:

1. Select one or more rows in the Import: From PPC list.

2. Click on [Delete] or press Delete on the keyboard.

The selected rows are removed from the list.

Supply Additional Transaction Information
To add missing information or to correct faulty information for a transaction:

1. Double-click on the transaction row.
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The appropriate Import: Details or Import: Structure function is opened. All
information that is possible to change will be accessible in these functions.

Please refer to the appropriate section in the "PocketPC Transactions" on
pagel3.
Arrange Columns
The following functions or dialogs have the option to arrange the columns;
e Import: Import from PPC
e Import: Inventory
e Import: Batch Import
e Search: Results
e  All structure displays

The picture below illustrates the concept of the Arrange Columns dialog, and
may not accurately describe the columns for a particular function.

Arrange Columns %

Available Columns: Selected Columns:
Bookable Unit ID 5 Region ;-
Borrower Region Test Organization
CPU Count |—| Site |—|
CPU Speed Cabinet Position
CPU Type [ 9]| owner (=)
Create Date Ericsson SN
Disks BAMS ID
Equipment Type Aszet ID
Explicit Location Product No
Hardware Additional Infi R-State
Hostname Functionzl Designation
Inserted Date Manufacturing Day
InvestRegID 3 Position
4 3 | Comments v
| OK I Cancel |

The Arrange Columns dialog

To arrange the columns in the list:

1. Right-click anywhere in the list and select the Arrange
Columns... menu option to open the Arrange Columns dialog

2. Select the columns you want from the Available columns, and
click on [Right arrow] to move them to the Selected columns
list.

3. Select the columns you do not want from the Selected columns,
and click on [Left arrow] to move them to the Available
columns list.

4. Select a column in the Selected columns list, and click on [Up
arrow] or [Down arrow] to move the selected column to the
desired position.

5. Click on [OK] to save the arrangement and close the dialog.

The arrangement will be saved for each user, and the next time you log in, the
same arrangement will be used. Each function or dialog has their own
arrangement.
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Force Lend Transfer

Units belonging to other Test Organizations are possible to lend by “force”. The
force lend can be triggered the following ways:

e  When a scanned top parent belongs to another Test Organization it is
possible to right-click it and select the Force Lend Transfer menu option
(in Import from PPC screen).

e When one or more children (in a structure transaction) belong to other
Test Organization:

o Itis possible to right-click on each child and selecting the
Force Lend Transfer menu option (in Structure screen).

o When clicking [Store] or [Store All] (in Import from PPC
screen) a message asking if a forced lend transfer shall be
performed and on which asset(s) is presented. If pressing yes
the forced lend transfer will be performed followed by the
store. N.B. If the top parent belongs to another Test
Organization it needs to be handled separate before it is
possible to run [Store] or [Store All].

=

The following assets(s) in this structure belongs to other Test Organisation than
it's parent: BAMS-1001029783, BAMS-1000106203.

Do you want to force a lend transaction for these asset(s)?

Maote that the children to these asset(s) will join the lend transaction!

OK | Cancel

The force lend dialog in Store

When a force lend is triggered by the [Store] or [Store All] button, the
receiving site will be the same as for the scanned top parent. If the force lend is
triggered by a Force Lend Transfer menu option the site can be selected in this
dialog.
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Structure
Force lend transfer, choose Site for it in your crganisation.

Site Information

Cabinet Position

No Move |ca.oT.LBIN.SW1 | Mo Move | |
Scanned |CA.OT.LB3.CO | (_) Scanned |c1 |
(=) Other u | (&) Other | |
(=) List View (L) Tree view | print... | Expogis ﬁIB“'I
Bamsld Ericsson SN Label/Id TopLabel Site ID Cabinet Position | Positicn Product No R-5ti
BAMS-1000666801 AE59742466 CA.OT.LESN.SW1 7 KDU 137 533/1 R2D *
BAMS-1000713779 CA.OT.LBGN.SW1 KDU 137 533/2 R1IE RI1B
BAMS-1000713818 ABZ0567646 CA.OT.LESN.SW1 14 BFX 101 111/1 R1B
BAMS-1000713819 BWSS5500300 CA.OT.LESN.SW1 1 KFE 101 1157/3 R1A
BAMS-1000713820 BWS4700119 CA.OT.LBGN.SW1 2 BMG 980 333/1 R1C
BAMS-1000713822 A400827724 CA.OT.LESN.SW1 4
BAMS-1000713823 A400827758 CA.OT.LB3.CO C1 INX 106 0019/1
BAMS-1000713824 A400814206 CA.OT.LB3.CO c1
BAMS-1000713825 A400827734 CA.OT.LESN.SW1 9 INX 106 0018/1
BAMS-1000713826 A400827763 CA.OT.LESN.SW1 10

SAME 1ANNT12877 SnanTconan ~A AT BaN S

]

Do you want to:

OK: All the units in the structure (if any), both upwards and downward, are moved to

the chosen Site and Cabinet Position.
Cancel: The transaction is cancelled.

s Aon 22T nza

OK

I Cancel

J

The select site dialog

All forced lend transfers are made in separate transactions not related to the
actual scanned Pocket PC transaction. The Pocket PC transactions will be
performed with it usual rules independent of any preceded force lend transaction.
For example a PPC Lend Asset transaction perform on a force lent asset will fail

because a user are not allowed to lend out an asset he do not own.

Structures on force lent assets will be affected the same way as “ordinary” lent

assets.

Details

This function is only used when asset transactions in the Import: From PPC
function are opened by double-clicking on them.

Please refer to the appropriate section in the "PocketPC Transactions" on

pagel3.

For a detailed description of the other fields in the Import: Details function,

please refer to "Details" on page 58.

When a transaction has been opened in this function, it is possible to return back
to this function later by using the navigator, and the view will be unchanged as

long as no other asset has been opened.

Structure

This function is only used when structure transactions in the Import: From
PPC function are opened by double-clicking on them.

Some fields in the list are colored yellow; Label/ID, Top Label/ID, Free Text
Description, and Comment. These fields are not part of the loaded file.
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Instead they are read from the database. If the asset exists in the database these
fields are filled in with the appropriate value.

Please refer to the appropriate section in the "PocketPC Transactions" on
pagel3.

For a detailed description of the other fields in the Import: Structure function,
please refer to "Structure” on page 64.

When a transaction has been opened in this function, it is possible to return back
to this function later by using the navigator, and the view will be unchanged as
long as no other structure has been opened.

Inventory

This function is only used when inventory transactions in the Import: From
PPC function are opened by double-clicking on them.

This function allows you to view the inventoried assets in a PPC-file. The content
of the file is compared to the database, and any differences are listed.

Please refer to the section "Perform an Inventory" on page 37 for more
information.

Mats Nilsson (P )(m(
e "UPrevas

Fle  View Tools Help

4 Import
B [¥] Include Non-chenged (=) Site Inventory () Cabinet Inventory [ ExportToFle... |
Details Result  BAMSID Ericsson SN Inv. Site ID  Site ID Inv. Cabinet Position  Cabinet Position | Inv. Rack Position  Rack Position  Status | Pro
Structure ADDED  BAMS-1001029821 A240000GPA | SE/HF03021 10 -

Inventary ADDED  BAMS-1001029618 A2400006Q3  SE/HF03021 10

Batch Import ADDED A240000GNQ | SE/HFO3021 10

ADDED  BAMS-0000006683  (null) SE/HF03021 10

+ + + +

search
Basic Data MISSING | BAMS-1000105250 SEAHFO3021 80
Administration MISSING | BAMS-1000105255 SE/HFD3021 80
BT MISSING  BAMS-1000173589 SE/HFD3021 0303910 10 As]
MISSING | BAMS-1000173634 SE/HFD3021 0303810 10 N3
MISSING | BAMS-1000247717 SE/HFO3021 206*03 80
MISSING | BAMS-1000247718 SE/HFO3021 206703 80
MISSING | BAMS-1000275027 SE/AS/KI10 cs 10
MISSING | BAMS-1000280353 SE/AS/KI10 cs 10
MISSING  BAMS-1000350765 TF10136051 SE/HFO3021 202707
MISSING | BAMS-1000350766 A223143243 SE/HFO3021 202%07

MISSING  BAMS-1000350768 T421054085 SE/HFD3021 202%07

woe N e
=
8

MISSING | BAMS-1000350769 T2244C7247 SE/HFO3021 202%07
MISSING | BAMS-1000462636 SE/AS/KI10 KISTAVAGN 01 10 TE
MISSING | BAMS-1000525834 SE/AS/KI10 KISTAVAGN 02 10

MISSING | BAMS-1000641611 SE/AS/KI10 KISTAVAGN 02 10 E

The Inventory function

You can configure the layout of the list by selecting the right-click menu
Arrange Columns... menu option. This configuration is restored the next time
you log in. Please refer to "Arrange Columns" on page 44 for more information.

If you want to see all assets, select the Include non-changed checkbox. All
assets you as a user are authorized to see are displayed.

Select the Site inventory radio button if you want to see the inventory based on
site, and the Cabinet inventory radio button if you want to see the inventory
based on cabinet.

Clicking on [Done] will take you back to the Import: From PPC function,
marking the transaction row as stored.

Clicking on [Return] will take you back to the Import: From PPC function
without marking the row as stored.
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Batch Import

This function allows you to open a XML-file that has been put together in
external applications. The file is processed centrally at pre-scheduled intervals.
The contents of the XML-file is stored in the database.

SmitcneIr a ~-{Pyavas

View  Tools  Help

,
)

s
4 Import

- [ Exclude processed | Update
Detala ImportID  Filename Import description  Created date Earliest start date (GMT)  Status  Status information  Log file
Srirro 0000004148  SAM-XMLExport 2.1.2 2011-08-29 08:04:58 CREATED
ey 0000004148 | SAM-XMLExport 2.1.11 2011-08-29 08:05:09 CREATED
Batch Tmport 0000004150  SAM-XMLExport 2.1.9 2011-08-29 09:05:16 CREATED
Search 0000004151 | SAM-XMLExpart 2.1.18 2011-08-29 09:05:23 CREATED
Basic Data
Administration

Performance

| add || Edit || Delete

The Batch Import function

You can configure the layout of the list in several ways; by dragging the columns
to the desired position, and by sizing them to the desired width. This
configuration is restored the next time you log in.

If you want to see all files, de-select the Exclude processed checkbox. All
files you as a user have opened are displayed (unless they have been previously
deleted).

The list will continue to grow each time you load a file. When a file is processed,
and you do not have the need to look at it again, you must delete the rows from
the list. If you don’t delete, the system will delete old files automatically,
according to a set system delay.

When a file is opened, it is possible to set a time and date for when the file is to
be imported. And when the file is processed, a log file might be generated,
illustrated by a Y in the log file column. To see or save a log file, Right-click on
the file and select Show log file or Save log file. These menu options will open a
window with the log file, or a save dialog respectively.

Clicking on [Add] will open the Add Batch Import job dialog, where an
XML-file can be opened.

Clicking on [Edit] will open the Edit Batch Import dialog, where the
properties of the batch import can be changed..

Clicking on [Delete] will delete the XML-file from the server and from the list

Batch Import Rules

Users cannot handle files uploaded by other users. The contents of the XML-file
will only be stored if the user has access right to the Test Organization(s)
contained in the file.

Unique identities are required, and the fields Ericsson ID or BAMS-ID are
mandatory. All other fields are optional.

What happens when the identities are evaluated:
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XML-file

Database

Ericsson ID

BAMS-ID

Ericsson ID

BAMS-ID

What happens

<blank> or
not present

<blank> or
not present

The asset is rejected. No asset can be found
in database.

<blank> or
not present

1D

Missing

The asset is stored with the BAMS-ID. The
BAMS-ID is checked against the counter,

and the asset is rejected if the BAMS-ID is
greater than the current BAMS-1D counter.

<blank> or
not present

Missing

The asset is stored with the Ericsson-ID. A
new BAMS-ID is generated and logged in
the log file.

1D

Missing

Missing

The asset is stored with the Ericsson-1D
and BAMS-ID. The BAMS-ID is checked
against the counter, and the asset is
rejected if the BAMS-ID is greater than the
current BAMS-ID counter.

Missing

The asset is stored with the BAMS-ID and
the Ericsson-ID is connected to it.

ID

The asset is updated

ID

The asset is rejected beacuse the stored
asset is connected to another BAMS-ID.

ID2

The asset is rejected because the stored
asset is connected to another Ericsson-1D

<blank>

Missing

The asset is updated.

ID

The asset is rejected, Ericsson-1D cannot
be erased.

1D

<blank>

ID

The asset is rejected, BAMS-ID cannot be
erased.

Not present

1D

ID or missing

The asset is updated.

1D

Not present

ID

ID or missing

The asset is updated.
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What happens when a field is evaluated:

Field content Database Match What happens
content
Not present Value No The value in the database is
kept.
<blank> Value No The value in the database is

blanked (the content is
effectively erased).

Value Value Yes The value in the database is
replaced with the value in the
XML file.

Valuel Value2 No The value in the database is
replaced with the value in the
XML file.

No structure changes can be performed. Any structure changes must be
performed using the PocketPC through the ”From PPC” import. However an
import can affect an existing structure when changing the location or status (more
information about this is found later in this chapter).

The import service will normally import the files sequentially in the order they
have been uploaded by users. It is possible to specify a “start earliest” date time
when the file is uploaded. Then the batch import will not start before the stated
time.

Each individual asset in an import file will be handled sequentially independent
on previous and later assets in the same file. Therefore the order of the assets
may affect the outcome.

Leading and ending space characters are removed from all data fields and all
characters are converted to upper case before storing in the database.

The user that creates the import job has to have the correct test organisation
assigned for each site supplied in the import file. Assets with other sites will be
rejected.

The following rules will be followed if the Site ID supplied in the import file is
other than the one stored in the database for the asset. The tag <KeepStucture>
controls how an asset will be handled when it is in a structure. If the tag is
missing it is the same as if it is set to false.

e If the TO is the same for both sites (from database and from file) and:

o The TO has enhanced positioning, the asset will be moved to
the site supplied in the import file, even if the asset is a child in
a structure. The structure will be preserved. (The structure will
have parts in different sites)

o The TO has simple positioning, the asset will be moved to the
site supplied in the import file. If <KeepStucture> is set to
True the entire structure will be moved (including parents) else
only the selected asset and its children will be disconnected
and moved.

e If there are different TO’s for the sites (from database and from file)
then the asset status will be controlled in the database.

o Ifthe status is (VOID or REMOVED FROM ETE) then the
asset will be moved to the site supplied in the import file and
an owner transfer will be done to the new Test Organization. If
<KeepStucture> is set to True the entire structure will be
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moved else only the selected asset and its children will be
disconnected and moved.

o Ifthe status is (ACTIVE, LEND_TRANSFER,
OWNER_TRANSFER, REPAIR, CALIBRATION,
OUT_OF_LAB, DELIVERY_PENDING or SURPLUS) then
the asset will be moved to the site supplied in the import file
and a lend transfer will be done. If <KeepStucture> is set to
True the entire structure will be moved (including parents) else
only the selected asset and its children will be disconnected
and moved.

All assets affected in the move transactions will be set to ACTIVE. Status and
structure changes caused by moves will override any status changes.

To control the disconnection of assets in structure when status is changed the
same tag is used as in move (<KeepStructure>). If <KeepStructure> is set to true
the entire structure will change status no matter if the selected asset is the top
parent or a child. If <KeepStructure> is set to false the selected asset in the
import will be disconnected.

It is possible to change to a new status without passing an intermediate status e.g
“Active”->"Removed from ETE” instead of “Active”->Surplus”->"Removed
from ETE”.

Status available to move from:

e ACTIVE

e REMOVED FROM ETE
e VOID

e DELIVERY PENDING
e SURPLUS

Status available to move to as owner:

e ACTIVE
e REMOVED FROM ETE
e VOID
o DELIVERY PENDING
e SURPLUS
Status available to move to as lender:
e ACTIVE
e REMOVED FROM ETE
e SURPLUS

To receive the best performance in Batch Import, structure data shall only be
included if necessary.

N.B. Be carefully when using the Batch Import as imported changes will not be
possible to undo.
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Open XML-files for Batch Import
To open XML-files for batch import:
1. Click on [Add] to open the Add Batch Import job dialog.

Add Batch Import b
Import File: * Load
Status: xl CREATED = J
Description: | |
Earliest starttime (GMT): | 2011-06-27 I

l 0K J l Cancel I l Help J

The Add Batch Import job dialog

2. Click on [Load] to open the Open file dialog.

< Local Disk (C) » Temp » Importfiler » Batchlmport w |43 [l Search Batchlmport yel

Organize = New folder = M @

M Deskiop + Neme : Date modified
B Downloads =

. =] Batchlmport Example 12/23/2010 91
“l Recent Places

4 Libraries
= Documents
o Music
i Pictures

B8 videos

(]

) Homegroup

1% Computer
&L, Local Disk (C)
® Prevas Arkiv (\PREVAS) (G:)
8 chni Ninrevac] SincersSihamel (HA

File name: Batchlmport Example > | SAMImpaort files (*xml) N

> 4] m | }

The Open dialog

3. Inthe Open File dialog, select the file you want to load. The file
filter is * . xm1_Data by default, but can be changed in the drop-
down below the file list.

N.B. The directory opened by default is defined in the Settings.
Please refer to "Set Location" on page 106 for more information.

4. Click on [Open] to open the selected file.

5. Select a Status, enter a Description and select an Earliest
starttime (GMT). If no start time is selected, the batch job will be
carried out as soon as possible.

6. Click on [OK] to upload the XML-file and start the batch import.
If a file does not meet the validation rules, it is discarded, and an error message is
displayed.
Edit Rows in the Batch Import List
To edit rows in the batch import list:
1. Select one row in the Batch Import list.
2. Click on [Edit] to open the Edit Batch Import dialog.
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Edit Batch Import b

Import File: * | BatchExport

Elakta *| CREATED -
Description: | |
Earliest starttime (GMT):  2011-06-27 [ |

l (o]4 H Cancel H Help

The Edit Batch Import job dialog

5. Selecta Status, enter a Description and select an Earliest
starttime (GMT). If no start time is selected, the batch job will be
carried out as soon as possible.

6. Click on [OK] to upload the XML-file and start the batch import.

The batch job is updated with the entered information.

Delete Rows from Batch Import List
To remove invalid, faulty or processed rows from the batch import list:
1. Select one or more rows in the Batch Import list.

2. Click on [Delete] or press Delete on the keyboard to open the
Batch Import confirmation dialog.

‘Batch Import

Do you really want to delete this Batch Import
job?

Import ID: 0000004150

The Delete Batch Import job dialog

The selected rows are removed from the list.

Arrange Columns

You can configure the layout of the list by selecting the right-click menu
Arrange Columns.... This configuration is restored the next time you log in.
Please refer to "Arrange Columns" on page 44 for more information.
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Search

This group contains functions that allow you to search for and look at assets in
the database. Both individual data and structure data can be viewed.

N.B. Any field where you can enter data must not contain the ¢ (apostrophe or
single quotation mark) character.

Results

This function lets you enter some criteria and then perform a search in the
database. The result is presented in a list, with all information for each asset.

- Smitcher: Prevas

&

File View  Tools  Help
Import
4 search Region: Ericsson SN: * Product No: =
Results Test Organization: | |ENC/RD/E ~ | BAMS-ID: = R-state: =
Details .
Site: [= - | Assetip: B Functional Designation: [
Structure
Basic Data Cabinet Position: |+ Manuf. Serial No: | = Label/TD: B
Administration Owner: [« | criteria: = == Free Text Description: [+
Performance

] 1nclude read only TO:s

(L] Use advanced search criteria (Lo z2 ]| Clear ] Lseemh |
Region Test Organization  Site Cabinet Position  Owner Ericsson SN | BAMS ID Asset
APAC ENC/RD/B NI/STP () 59# ENC/RD/B A062762076 | BAMS-1000921041 3
APAC ENC/RD/B NI/STP () 412 ENC/RD/B CBA7280065 | BAMS-1000516107

['3) apac ENC/RD/B NI/STP () ALPHA_ROS_P1S  ENC/RD/B TUBS927154 | BAMS-1000923624

(3] arac ENC/RD/B NI/STP () BETA_R29 ENC/RD/B BAMS-1000877930

[13) apac ENC/RD/B NI/STP () ALPHA_RO5_P15  ENC/RD/B AES0907741 | BAMS-1000923627
APAC ENC/RD/B NI/STP () BETA_RO3_R15 ENC/RD/B BAMS-1000877935

(3] arac ENC/RD/B NI/STP () ALPHA_R21 P04  ENC/RD/E CBAB763338  BAMS-1000926363
APAC ENC/RD/B NI/STP () 592 ENC/RD/B TUB6116860  BAMS-1000921035
APAC ENC/RD/B NI/STP () 56% ENC/RD/B TUBGB41838 | BAMS-1000921002

%] apac FNC/RD/R NV/STP (1 AlPHA RN4 P21 FNC/RD/A CR4R484712 | RAMS-1NNNS21152 "

< »

Tip: To improve search performance, reduce the number of columns in the search view. Use right-click | Arrange Columns...

Result: 5796 assetsin 6 Export to file...
The Search Results function, normal search

The list below the search criteria is filled with the result of the search. By double-
clicking on a row, the asset on that row is opened in the Search: Details
function. If you right-click on a row, three options is displayed; View Structure,
View Details and Arrange Columns.... View Details is exactly the same as
double-clicking. View Structure opens the asset in the Search: Structure
function.

You can configure the layout of the list by selecting the right-click menu
Arrange Columns.... This configuration is restored the next time you log in.
Please refer to "Arrange Columns" on page 44 for more information.

Below the list a number is displayed giving you the number of hits for the search.

If there are no assets matching your query, a dialog is displayed.
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If you want to use the data from SAM in other applications, you can export the
result as an XML-file. To export, click on [Export to XML...] and give the file
a name. The default file extension is *.XML.

If you want to perform advanced statistics or summaries of the found assets, you
can export the result to Excel or other applications. The result will be saved in
CSV format (one row for each asset, all values separated by comma or semi-
colon). To export, click on [Export to File...] and give the file a name.

If you want to print the result, you can select the File | Print... menu. A print
preview is displayed, and the result is printed on the system default printer.

N.B. Only the columns that fit on one sheet of paper is printed. Remaining
columns are truncated. If you want to print all the columns, you may use the
Export to File function, to use other applications, such as Excel, to print more
columns.

If you want to move some or all of the found assets, highlight them, and right-
click on anyone. Then select the Move To... option and specify where to move
the asset(s) in the appearing dialog.

To make a search
To make a standard search, follow these steps:
1. Select Search and then Results in the main menu.

2. Enter search criteria in any of the fields. You can leave the asterisk
(*) in as many fields as you like.
N.B. At least one field is recommended to fill in. Otherwise the
search may take a long time to complete.

3. The drop-down fields can only contain valid data.
When you select a Test Organization, its corresponding Region
will be displayed above it.

4. The text fields can contain any data. Wild-card searches are
allowed:
*  (asterisk) means any character
?  (question mark) means exactly 1 character

For example:

Searching for *TEXT? DESCR* would find the following
matching values:

MY TEXT1 DESCRIPTION

TEXTS DESCRIPTION

NEW TEXT2 DESCR

But not the following values:
MY TEXT DESCRIPTION
MY TEXT1 DESC

NEXT DESCR

N.B. Any number of asterisks and question marks can be mixed.

5. By selecting the Include read only TO:s, all data will be
included in the search, data not assigned to the user will be read
only.

6. When you have filled in all the desired fields, click on [Search] to
start the search.

If the search result contains any assets, they will be displayed in the list below the
search fields.

Search e 55



To move found assets

To move found assets, follow these steps:
1. Perform a search or an advanced search.
2. Select the assets you want to move.

3. Right-click to bring up the context-sensitive menu, and select Multi
Selection and then Move To....

4. The Details Move dialog is displayed.
5. Enter the Site ID and/or Cabinet Position.
6. Clickon[Store].

All the selected assets are moved, if possible. Any assets that fails the move
remains selected in the search results view.

Read more about the Details Move dialog in section “The Details Move
Dialog” on page 39.

To move found assets off site
To move found assets off site, follow these steps:
1. Perform a search or an advanced search.
2. Select the assets you want to move.
3. Right-click to bring up the context-sensitive menu
4. Choose if want to move the asset to calibration, repair or off site
5. The Send to... dialog is displayed. Choose destination.
6. Click on [Store].

All the selected assets are moved, if possible.

To update found assets

To update found assets, follow these steps:
1. Perform a search or an advanced search.
2. Select the assets you want to update.

3. Right-click to bring up the context-sensitive menu, and select Multi
Selection and then Update....

4. The Details dialog is displayed.
5. Enter the values to be updated.
6. Clickon[Store] or [Store And Close].

All the selected assets are updated, if possible.

More advanced searches

If you want to include more fields in the search, you can click on [More >>] to
expand the search criteria area (the button changes to [Less <<] after you have
clicked on it).
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-0 St

Import
4 Search
Results
Details
Structure
Basic Data
Administration

Performance

7 Previs

Fle  View Tools Help
Region: Ericssan SN: - Product Na:
Test Organizstion: |[Enc/rp/B - | Bams-D: = R-state:
Site: |= v | AssetiD - Functional Designation: |+
Cabinet Position: |+ Manuf. Serial No: | * Label/1D: =
Owner: [ <1 criteria: — e Free Text Description:  |*
[ 1nclude read only To:5
Less << Clear | Search
[V Use advanced search criteria
Field  value (%) Include both structures and loose assets [ Limit to top parents
Category |V O Include only structures Limit to top parents
) Include only loose assets
(] Show Top label/1D
Category + || [ U (Equipment 1n Use] “ | add || chenge || Delete | Deletean |
[+/] v [available Now] -
Region Test Organization  Site Cabinet Position  Owner Ericsson SN BAMS ID Asset
APAC ENC/RD/E NI/STP () 51# ENC/RD/B AS33920615 BAMS-0000006349 -
APAC ENC/RD/B NY/STR () 37# ENC/RD/B AES0113844  BAMS-0000003950
APAC ENC/RD/B NY/STR () 7% ENC/RD/B TD12657205  BAMS-0000012079
APAC ENC/RD/B NY/STR () st# ENC/RD/B A534145418  BAMS-1000165049
(Tz) aPac ENC/RD/B NI/STP () ALPHA_R22_P17  ENC/RD/B BAMS-1000216278 | 1000
“« ol
Tip: To improve search performance, reduce the number of columns in the search view. Use right-click | Arrange Columns... e
Result: 932 assetsin 15 | Export tofile.. |

The Search Results function, advanced search

By selecting the Use advanced search criteria checkbox you can include or
exclude the advanced search criteria.

Add the different search criterions to the list by selecting the field, and then
supply the value to match. If you want to change the value, select the row you
want to change, change the value and then click on [Change]. To remove a
field, select it and click on [Delete].

The fields Listed sites and Test Organizations accept wildcard criterion (using *
or ?). For example, if you want to find all sites containing test you would enter
"*test*" in the value box.

If you want to start from scratch, click on [Delete all] which will clear the
Advanced Search Criteria list.

If you want to see the Top Label/ID for each row in the result, select Show Top
Label/ID. If a unit in a structure has a top parent, its Label/ID is displayed, next
to the units own Label/ID.

N.B. This may cause the search to take considerably longer time than normal.

If you want to search for structures, loose assets, or both, use the radio buttons
to indicate what combination you want. For structures, you also have the option
to limit the result to top parents only by selecting Limit to Top Parents.

To Make a Search

To make an advanced search, follow these steps:

1.
2.

Select Search and then Results in the main menu.
Click on [More >>] to expand the search criteria.

Select a field from the drop-down menu below the Advanced
Search Criteria list.

Enter or select a value for the field.

N.B. Depending on the field, the value can be entered as a text, a
drop-down value or a list of check boxes. Some values can be
entered as wildcard searches (using * or ?).

Click on [Add] to add the criteria to the list.
Continue adding fields by repeating steps 4-6.
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7. Select the appropriate radio button for structures and loose assets.

8. If you want to include the Top Label/ID in the result, select the
Show Top Label/ID.

9. Select the Use advanced search criteria checkbox.
10. Click on [Search] to start the search.
If the search result contains any assets, they will be displayed in the list below the
search fields.
To Change a Search Value
To change a value for an advanced search field:

1. Select the row with the field in the Advanced Search Criteria
list.

2. Edit the Value field.
3. Click on[Change] to change the value in the list.

To Remove a Search Value
To remove a search field from an advanced search:

1. Select the row with the field to be removed in the Advanced
Search Criteria list.

2. Click on [Delete] to delete the search field in the list.
Or

1. Click on [Delete All] to delete all search fields in the list.
N.B. The standard search criteria are not affected.

Details

This function is used when an asset in the Search: Results function is opened
by double-clicking or using the right-click menu.

i
¥ =]
p » ats Nilsson (Prevas:
) AL e (Prevas
% " Asset Database: EIN COPY
= ASSet |
= |fle  view Teos telp
Import 2
4 Search Ericsson SN |AS34145418 View Structure Store = And Return Return 1
i ctch|  ~Product information Hardware information
sults BAMS IO BAMS-1000165048 Product No ROJ 113 2071/2 CoU Type
Details
Asset 1D cstate
e Restat R1D/A CPU Specd
Basic Data 0id Asset 1D Functions! Designation Browse coU Count
Administration Manuf. Serial No |As3 Manufacturing Day 2002-08-07 Fetch from TRACY | | RAM
Performance Location information
; Disconnect Disk 1
Test Organization| ENC/RD/B
te1d e . Free Text Deseription  [51% ors
position e P Label/ID Top Parent 0/ Version
Cabinet postition |51# Label/10 MAC-address
Status = Additional Tnfo
Owner ENC/RD/B ACTIVE S —
Borrower 1 Address | | Last Update
2010-09-11 14:08:00 by EIUNWWU
Destination Hostname v
Inserted Date Software License
Category V [Availsble Nov + License Expiry Date
Owner Aceount Support Expiry Date
Transferred To Susport Agreement
Invert Reg ID
Beokable Unit
Net Book Value Laet Calibration Date
Created Date [2005-06.21 Next Calibration Date
Comment Retailer | hd

The Searched Details function

This is the main display for all assets. Here all information about an asset can be
viewed and changed.
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You can use a barcode reader (attached to the keyboard or similar) to search for a
specific asset. Click on the padlock next to the field you want to search for, and
scan/enter the value. Click on [Fetch] to fetch the corresponding asset.

If the asset has a structure, the [View Structure] button is available and
clicking on it will open the asset in the Search: Structure function. The
current asset will be expanded and highlighted.

Clicking on [Store] will store the asset in the database. If there are any invalid
values an error message is displayed, and you will have to correct them before it
is possible to store the asset.

Clicking on [Return] will open the function from where the asset was opened
(either the Search: Results or the Search: Structure function).

Clicking on [Fetch from TRACY] will fetch the product information from
TRACY. If the data does not exist in Tracy, nothing happens. However, if the
data exists, it will overwrite the current data in SAM. The communication with
Tracy takes a few minutes, and after the data is fetched the screen has to be
refreshed to make the new data visible on the screen.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.

If the asset has a structure, the [Disconnect] button is available and clicking on
it will disconnect the asset from its parent. Any children below the asset are not
affected. A disconnect may need the Site ID to be set, depending on the test
organizations location setting. Please refer to the appropriate section in section
"Test Organizations" on page 69.

Most of the fields are straight-forward, and can only have a limited range of
values, or have no functionality connected to them. Some fields are special, in
that they are controlled by other fields or cause actions to happen when changed.

When a field is changed, its heading will receive a colored background (yellow).
This indicates what fields will be updated in the database when the [Store]
button is clicked.

Category l - J

Owner Account |EETE |

Transferred To | |

Example of a changed field

This is a list of all the fields:

Field Values Comment
Ericsson SN Contains Ericsson If the asset has Manufacturer's Serial Number, it
serial numbers cannot have an Ericsson SN.
Can be transferred from the PPC.
A small padlock next to the field indicates if the field is
editable or not. By clicking on the padlock, the state will
change (if permitted). Once enabled, a search value can be
entered and an asset can be fetched by clicking on
[Fetch].
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BAMS-ID

Contains a unique
identifier

All assets in the database have this value.
Can be transferred from the PPC.

A small padlock next to the field indicates if the field is
editable or not. By clicking on the padlock, the state will
change (if permitted). Once enabled, a search value can be
entered and an asset can be fetched by clicking on
[Fetch].

Asset ID

A string

An asset ID from a finance system.
Can be transferred from the PPC.

Old Asset ID

A string

An additional asset 1D from a finance system.
Can be transferred from the PPC.

Manuf. Serial No

Contains
manufacturer's serial
numbers

If the asset has Ericsson SN, it cannot have a
Manufacturer's Serial Number.

Can be transferred from the PPC.

Test Organization

Test organizations

Display only, displays the test organization of the site the
asset is registered to.

Site ID

Site ID:s

Selecting a Site ID in the drop-down moves the asset to the
selected site. Only sites the user is assigned to is selectable.

If the asset is in a structure, any children will inherit the
Site ID.

Can be transferred from the PPC.

Position

A string

Read only field: The position is the inherited "path" from
the first ascending parent having an explicit Site ID.

Editable field: The position is a numerical value identifying
the position in a rack or similar.

Can be transferred from the PPC.

Cabinet Position

Text strings
identifying areas in
the site.

If the asset is in a structure, any children will inherit the
Cabinet position.

Can be transferred from the PPC.

Owner

Test organizations

To set the Owner, you must use the PPC (Owner Transfer)
or change the Status to Owner Transfer.

A small warning icon appears if the Owner is another test
organization than the logged in user belongs to.

Borrower

Test organizations

To set the Borrower, you must use the PPC (Lend
Transfer) or change the Status to Lend Transfer.

A small warning icon appears if the Borrower has a value.

Destination

Test organizations,
calibration centres,
repair centres or Out
of Site destinations.

This field is set by using the PPC (Lend Transfer, Owner
Transfer, Calibrate Asset, Repair Asset or Out of Site) or
by changing the Status to Lend Transfer, Owner
Transfer, Calibrate Asset, Repair Assetor
Out of Site.

A small warning icon appears if the Borrower has a value.

Inserted Date

A date

The date when a child was connected to a parent.

Category

A value indicating
how much the asset is
used.

When this value is changed, a dialog appears asking if the
value is to be applied to children (if any).

Owner Account A string.
Transferred To A string
Invest Request ID A string
Bookable Unit A string Read only. This ID is coming from other systems, and

cannot be changed in SAM.
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Net Book Value

A monetary value

This value can only be changed by the owner. Even if the
asset is lent it is possible for the owner to change the value.

Created Date

A date

The date when the asset was first created (added to the
database).

Last Updated

A date and a User-1D

The user and date for the last change is logged.

Product No

Product identification

For Ericsson units:
This field is either filled in by the PDF-code, or retrieved
from Tracy.

For non Ericsson units:
This field can contain any kind of data

Can be transferred from the PPC.

R-state

R-state may be
Revision numbers or
similar.

For Ericsson units:
This field is either filled in by the PDF-code, or retrieved
from Tracy.

For non Ericsson units:
This field can contain any kind of data

Can be transferred from the PPC.

Functional Designation

A description of the
asset

For Ericsson units:

This field is a direct result of the Product No and R-
state fields. If a connection with Tracy exists, the field
will get its value from Tracy. If not, it is possible to select a
description or enter one manually.

For non Ericsson units:
This field contains a description of the unit.

Both: Clicking on [Browse] opens a dialog with pre-
defined descriptions to choose from.

Can be transferred from the PPC (only PDF codes)

Manufacturing Day

A date when the unit
was manufactured

For Ericsson units:
If a connection with Tracy exists, the field will get its value
from Tracy. If not, it is taken from the PDF-code.

For non Ericsson units:
Select a manufacturing date.

Can be transferred from the PPC (only PDF codes)

Free Text Description A string A description of the asset without restriction.

Label/ID Top Parent A string If the asset is in a structure, the Top Parent's Label/ID (if
any) is displayed here.

Label/ID A string A string identifying the asset in a more human format. For
example a computer name could be the Label/ID for a
computer.

Status ACTIVE Changing the status is effectively the same as performing

OWNER TRANSFER the corresponding transaction on the PPC and storing it.
LEND TRANSFER Sqme statuses are only possible to perform by changing
this drop-down (not on the PPC): VOID, REMOVE
CALIBRATE FROM BETE, SURPLUS.
REPAIR Some changes require the user to have the access to do
VOID them: VOID, REMOVE FROM BETE, OWNER
TRANSFER, LEND TRANSFER, SURPLUS, ACTIVE,
REMOVE FROM DELIVERY PENDING.
SURPLUS The OWNER TRANSFER, LEND TRANSFER,
CALIBRATE, REPAIR and OFF SITE results in the
OFF SITE transfer dialog being displayed. Please see the "The
DELIVERY Transfer Dialog" section on page 62.
PENDING
IP Address Numbers and dots An IP address in the format nnn.nnn.nnn.nnn
Hostname A string A URL, for example www.test.com
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Software License A string

License Expiry Date A date

Support Expiry Date A date

Support Agreement A string

Last Calibration Date A date

Next Calibration Date A date

Retailer Retailers The retailer list is maintained in Basic Data: Retailers.

Equipment Type

Equipment types

The equipment type list is maintained in Basic Data:
Equipment Types.

Manufacturer Manufacturers The manufacturer list is maintained in Basic Data:
Manufacturers.

Comment A string This is the only field accepting both CAPS and lower case
characters. Also, any language specific information should
go into this field.

Can be transferred indirectly from the PPC: A comment in
the PPC can be cut & Pasted into this field.

CPU Type A string

CPU Speed A string

CPU Count A number

RAM A string

Disks A string

o/s A string

O/S Version A string

MAC Address A string

Additional info A string

The Transfer Dialog

When a transfer (either Lend Transfer, Owner Transfer, Calibrate, Repair or Off
Site) is initiated by changing the Status drop-down in the Search: Details
function, one of these dialogs is displayed.

Lend Transfer i

To Region: | CENTRAL EUROPE -
To Test Organization: | BK/EDD T

If you transfer an asset, its structure below will be transferred
with it. The structure above will be disconnected and will stay.
If enhanced positioning is switched on, you will be prompted to
move or let stay any assets with explicitly set location.

| View structure to send
| 0K | Cancel

The Lend Transfer dialog
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Owner Transfer 2

To Region: | SWEDEN SOUTH T
To Test Organization: |GTO/K -

If you transfer an asset, its structure below will be transferred
with it. The structure above will be disconnected and will stay.
If enhanced positioning is switched on, you will be prompted to
move or let stay any assets with explicitly set location.

| View structure to send
| oK | Cancel

The Owner Transfer dialog

Send to repair b

Repairer centres: | CHINA SCOC >
| Wiew structure to send
| 0K | Cancel

The Send to Repair dialog

Send to calibration E

Calibration centres: | -
| View structure to send
| Cancel

The Send to Calibration dialog

Send off site i

Off sites destinations: | HANEDA WH =

| Wiew structure to send

| oK | Cancel
The Send Off Site dialog

For lend and owner transfers you must select the to Region and then the to
Test Organization before you can start the transfer. When you select a region,
the assigned test organizations are displayed.

For calibrate, repair and off site you must select the Destination before you can
start the transfer.

Clicking on [View Structure to Send] will open a dialog displaying the assets
structure (both upwards and downwards). See "The Structure Dialog" on page 19
for more details.

Clicking on [OK] will start the transfer, by setting the Status field to either
LEND TRANSFER, OWNER TRANSFER, CALIBRATE, REPAIR Or OFF
SITE. For the status LEND TRANSFER and OWNER TRANSFER the receiving
Test Organization must Accept the asset, before they can use it.

It is also possible for your Test Organization to stop the transfer by performing a
transaction on any part of the structure, which will bring up the Take Back
dialog . Please refer to the "Accept or Take Back Asset"” section on page 35 for
more details.
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Structure

This function is used when a structure in the Search: Results function is
opened by using the right-click menu.

A Smitche

T File View Tools  Help

T s ®revas

4 Search Ericsson SN: Product NO: Functional Designation: | CORBEN
Results Bams ID BAMS-1000729401 R-State: Manufacturing Day

Details

Stucture Site Information Cabinet Position

(=) No Move | NJ/STP (=) NoMove | 797*03
Scannad scanned
O other [ . O other

() List view () Tree view Export to file...

Basic Data

Administration

 Performance

AssetID  BAMS ID Cabinet Position  Comment .

Ericsson SN:
6004015  BAMS-1000216283 797*03*01 FAP1300054(RNC RS MODEL )

Bams D BAMS-1000728264
6004015  BAMS-1000729401 797%03 FAP1300054(RNC RS MODEL C)

Label/ID CORBEN314(ES-1) TYPE ¢
BAMS-1000729456 797703
Top Label/ID: CORBENZ14
BAMS-1000729453 | 797%03 .
Site 1D: rEET
BAMS-1000729460  797*03 )
Cabinet Position: ALPHA_R22 P15
10005845 | BAMS-1000728264 ALPHA_R22_P15  FAPL3000S4(RNC RS MODEL C) e
Position:
5004015  BAMS-1000728265 797*03%03 FAP1300054(RNC RS MODEL C) :
Product NO: X76CPOZ219
R-State:
Functional Designation: | coraeN
Manufacturing Day
Asset 1D 10005845
Old Asset ID: s
Free Text Description: | CORBEN314(ES-1) TYPE ¢

and return Return

[ - |

The Searched Structure function, list view

Smitchei s ®ravas

File  View Teols Help

~

> Import

4 Search Ericsson SN: Product NO: Functional Designation:  |CORBEN
Results Bams ID BAMS-1000729401 R-State: Manufacturing Day

Details
ST Site Information Cabinet Position
Basic Data

» Administration (+) No Move | N)/STP (=) NoMove 797703
» Performance () Scanned ) scanned
() Other [ . O other

O Lstview (2) Tree view | Expand All | | Collapse | Export to file...

4[] BAMS-1000729401, CORBEN, NI/STF, 797403 Ericsson SN:
[[] BAMS-1000216283, CORBEN, NJ/STF, 79703%01 Bams ID BAMS-1000729401

[[] Te81005106, MAIN,with backplane 28 slots, BFX 901 02/4, NJ/STF, 79703 Label/1D CORBEN314
[[] Te81005116, MAIN,with backplane 28 slots, BFX 901 02/4, NJ/STP, 797%03 Top Label/ID: CORBEN314
[[] 7851005105, SUBRACK MAIN, BFX 501 02/4, NJ/STP, 797*03 Site ID:

[[] BAMS-1000728264, CORBEN, X76CP02218, NJ/STP, ALPHA_RZ2_P15 Cabiveat Position: \:;/:Z—I
[[] BAMS-1000728265, CORBEN, NI/STP, 797%03%03 -

Product NO:

R-State:

Functional Designation: | corpen

Manufacturing Day

Asset ID: 6004015

0ld Asset ID:

Free Text Description: | CoRBEN314

Store and return Return

4 v

The Searched Structure function, tree view

At the top, the basic information about the parent is displayed.

The Use this site and cabinet position for all units checkbox is enabled if
your test organization has Enhanced Locations switched on. If not, the
checkbox is selected by default, and is not possible to change. If selected, it
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means that all assets in a structure will receive the same Site ID and Cabinet
Position.

The Site Information group contains three options:

e No Move - The asset will remain on the site assigned to it. If there
is no site in the database, the option is not possible to select.

e Scanned - This option is always disabled, since there is no
scanned value from the PPC in this function.

e Other - If none of the above is the site you want to use, you can
select any available site here among the sites you as a user has
access to (in your test organization(s).)

The Cabinet Position group contains three options:

e No Move - The asset will remain on the cabinet position assigned
to it. If there is no cabinet position in the database, the option is not
possible to select.

e Scanned - This option is always disabled, since there is no
scanned value from the PPC in this function.

e Other - If none of the above is the cabinet position you want to
use, you can enter a new cabinet position here.

There are two different views on the structure:

e List view - All children and grand children are displayed in a flat
list, from top to bottom. The list is fully sortable, so you can find all
assets of the same product number, for example.

e Tree view - All children and grand children are displayed in a tree
view, with each branch being possible to expand or collapse.

You can configure the layout of the list by selecting the right-click menu
Arrange Columns.... This configuration is restored the next time you log in.
Please refer to "Arrange Columns" on page 44 for more information.

You can click on [Export to File...] to save the structure to a . CcSV file which
can be opened in Excel, for example. It is also possible to print the structure by
using the File | Print menu option.

If you double-click on an asset in the list or tree view, the asset is opened in the
Search: Details function.

When you are satisfied with the options in this display, you can click on [Store]
to store the structure in the database. After the structure is stored, it is possible to
double-click on the assets in the structure to open them in the Search: Details

function.

Clicking on [Return] will take you back to the Search: Results function.

Clicking on [Store and Return] will perform the actions of both [Store] and
[Return] at the same time.
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Basic Data

This group contains functions that control the framework for all transactions,
such as what sites are allowed and data in drop-down menus.

N.B. Any field where you can enter data must not contain the © (apostrophe or
single quotation mark) character.

Regions

This function contains a list of all regions in SAM. A region is the highest
hierarchical unit in SAM. It is used to group lower units into manageable groups.
A region is typically a collection of companies.

It is possible to add, change or delete regions.

) i @[h](é el s Prevas

Import
4 Search Regon: * ) L serh | | aed J| edc || el |
il Assigned Test Organizations:
Details Region Description Country Message Identifier  Last Updat: | |Test Organization  Description
Structure APAC China, Australia, Japan cHINA ETE 2008-04-2 % | AC/EDD BETE Germany - Herzogenrath
4 Basic Data BETE HQ BETE Asset Management HQ SWEDEN ETE 2004-10-2 | |BE/EAS BETE Switzerland - Bem
jons BK/EDD BETE Germany - Backnan
Reg cema CEMA Countries CROATIA ETE 2004-10-2| | |2 v 9
Test Qrganizations ce/eoe BETE 520 Paula
CENTRALEUROFE  Germany, Switzeriand, Hungary GERMANY e 2007-08-1
Sites DU/EDD BETE Germany - Dusseldorf
Descriptions FETmn CEl G B 2007-091 || 5y SELDORF/MVTC BETE Germany - MVTC Diisseld
Equipment Types DEMO AND EVENTS | Demo and Events in Kista SWEDEN eTE 2008-02-2 | |EDD/NURN EDD Nirnberg
SN EAB NORTH Kista - HWC logistics SWEDEN EAB 2004-09-2 | |ETH/BETE BETE Hungary - Budapest
Manufacturers
ERICSSON ESTONIA  EST esTonIA esT 2008-01-2
Retailers
R IBERIA & FRANCE | Spain, Portugal and France SPAIN eTe 2007-09-1
S e IRELAND Ireland IRELAND eTe 2008-02-0—
OF Site Destinations MANAGED SERVICES | Organisations for Managed Services SWE SWEDEN €8 2008-12-1
s st MSDP / N& Assets for MSDP & N&V SWEDEN ETE 2008-04-1
Performance
NETHERLANDS Netherlands NETHERLANDS  ETE 2007-09-1
NORDIC Finland, Denmari and Norway FINLAND eTE 2005-02-1
NORTH AMERICA NALA CANADA eTE 2005-09-0
“ vl »

The Regions function

Each region is located in a country and has a message identifier. The identifier is
used when SAM communicates with other systems, such as Tracy. The identifier
identifies which entity in SAM is responsible for the data sent.

Above the list, it is possible to enter a search criterion in the Region field.
When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all regions in the database.

If you select a region in the list, all its test organizations are displayed in the
Assigned Test Organizations list.
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Adding a Region

Add Region b
Region: :l |
Description: | |
Country: :l - ]
Message Identifier: *

| OK ]| Cancel J| Help J

The Add Region dialog

This is how you add a region:
1. Click on [Add...] to open the Add Region dialog.

2. Enter the name of the Region, the Description. Select a
Country and then enter a Message Identifier.

3. Click on [OK] to add the region to SAM. If the Region name
already exists, you will get an error, and must enter a different
name before it is possible to add the region.

The region will be added, and the list is updated to reflect the new region.

Editing a Region

Edit Region b
Region: *|SWEDEN SOUTH |
Description: |Karlskrona, Sweden |
Country: * l SWEDEN - J
Message Identifier: * | ETE

| OK ]| Cancel J| Help J

The Edit Region dialog

This is how you change a region:

1. Optional: Enter a search criterion in the Region field, and click on
[Search].

2. Select an existing region in the list.

3. Click on [Edit...] or double click on the selected row to open the
Edit Region dialog.

4. Change the fields.
5. Click on [OK] to save the new values in SAM.

The region will be changed, and the list is updated to reflect the changes.

Deleting a Region
This is how you delete a region:

1. Optional: Enter a search criterion in the Region field, and click on
[Search].

2. Select an existing region in the list.
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3. Click on [Delete] to delete the region. A confirmation dialog is
displayed, click on [OK] to delete the region from SAM.

The region will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a region that has test organizations, sites or assets
assigned to it.

Test Organizations

This function contains a list of all test organizations in SAM. It is possible to
add, change or delete test organizations.

i) g wre Prevas

~

= |File  View Tools Help
4 tmport
i I region: [ ~ | Test organizstion: [~ | | search | [ nda || Edt || Delete |
o hssigned Sites
— Test Organization »  Deseription Region Country Message Identifier  Enhance | |site Description
Tnventory AC/EDD BETE Germany - Herzogenrath CENTRAL EUROPE GERMANY ete v * | |peranooois. ste 18 =
Batch Import ACCRA/GHANA MSDP & N&Y Ghana MSDP / N&V GHANA ETE v ‘ DE/AA00020 Building/Floor
Search DE/AA00021 stea1
= AN/ETL/CBA BETE - ETL Ansty UNITED KINGDOM | UNITED KINGDOM | ETE v
4 Basic Data DE/AA00022 st 22
AR/CEA MU SLA BETE Buenos Aires NORTH AMERICA | ARGENTINA eTe Y
Regions DE/AA000S2 st 52
T AT/ETG BETE - Greecs SEEMER GREECE e v SE/AA00072 R
sites AT/LMUBETE/RED | BETE - Ireland Athlone RED  IRELAND IRELAND ete Y DE/AADZ016 Room 2016
BE=EmE BAVETL/CBA BETE - ETL Basingstoke UNITED KINGDOM | UNITED KINGDOM | ETE Y DE/AA02861 Server Room B2
Equipment Types
e Ba BE/EAs BETE Switzeriand - Bern CENTRAL EUROPE SWITZERLAND | ETE Y ESASED CERZD
S DE/AADS133 Server Room 5133
e BETE - ERT BETE Italy R&D SEEMEA ITALY ETE Y
DE/AA07214 Server Room R7214
oo BETE/ECT BETE Thailand APAC THAILAND ete Y
DE/AA07216 Server Room R7216
Repair Centres
p BETE/ENP BETE Philippines APAC PHILIPPINES ete Y DE/AROMGTS | Pool For MGTS equipme]
CaeslCenes BH/LMI/BETE/GSD  BETE - Ireland Beechhill GSDC  IRELAND IRELAND ETE v DE/AAOFROT Protan-rool for frequen
Off Sits Destinstions
BH/LMUBETE/MU  BETE - Ireland Beechhill MU IRELAND. IRELAND eTe v DE/AA99999 Serap or Surplus
Administration
. BH/LMI/BETE/RSD | BETE - Ireland Beechhill RAD  IRELAND IRELAND ETE v DE/AANOTFIXED  frequently moved items
DE/AAORDERED  Ordered without final d
BK/EDD BETE Germany - Backnang | CENTRAL EUROPE  GERMANY ee Y
DE/AAREMOVED  Removed from ETE or ¥
camec BETE REC Vancouver NORTH AMERICA | CANADA ete Y
DE/AA_2803 Board Spares
P RETE - Raiiing nenc e . v k E
i o >

The Test Organizations function

Each test organization is located in a region and a country and has a message
identifier. The identifier is used when SAM communicates with other systems,
such as Tracy. The identifier identifies which entity in SAM is responsible for the
data sent.

Above the list, it is possible to enter a search criterion in the Region and
Test Organization fields. When you open the function, * (asterisks) are
already entered. Clicking on [Search] will fetch all test organizations in the
database.

When you select a test organization in the list you will see all assigned sites for
the selected test organization in the list to the right.

For complete structure transactions it is possible to define a repository site. Each
Test Organization can have a dedicated site to where missing assets can be
transferred automatically. When a complete structure is stored, and some of the
assets in the structure are missing (compared to the previous time the structure
was stored) the assets are moved to the repository site. To define the repository
site, you must first add at least one site to the Test organization, and then use the
Edit Test Organization dialog.
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Adding a Test Organization
Add Test Organization 9

Test Organization: =* | |

Description: | |

Region: “ | -

Country: * l - I

Message Identifier: *

|_| Enhanced location

Contact:

|
|
Email: | H Send E-mail |
|
|
|

Address:

Phone:

Fax:

Comments:

| OK ]| Cancel J| Help I

The Add Test Organization dialog

This is how you add a test organization:
1. Click on [Add...] to open the Add Test Organization dialog.

2. Enter the name of the Test Organization, the Description.
Select a Region and a Country and then enter a Message
Identifier.

3. Select Enhanced Location if you want to allow separate Site IDs
and Cabinet Positions in structures for the test organization.

4. The remaining fields are optional.

5. Click on [OK] to add the test organization to SAM. If the
Test Organization name already exists, you will get an error, and
must enter a different name before it is possible to add the test
organization.

The test organization will be added, and the list is updated to reflect the new test
organization.

N.B. It is not possible to select a repository site for missing assets using the Add
Test Organization dialog.
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Editing a Test Organization

Edit Test Organization

Test Organization: =* |AR.JCEA MU SLA

Description: | BETE Buenos Aires
Region: * | NORTH AMERICA M|
Country: * lARGENTINA

Message ldentifier: * |ETE

|| Enhanced location

Contact: | Sebastian Telleria

Address: |G[]Ernes Wicente Lopez Buenos Aires

Emiail:

| sebastian.telleria@ericsson.com || Send E-mail |

Phone: |+54 11 4319 562

Fan: |+54— 11 4319 5603

Comments: |

Move disconnected

assets to: = J
| 0K | | Cancel I Help

The Edit Test Organization dialog

This is how you change a test organization:

1.

6.

Optional: Enter a search criterion in the Region and
Test Organization fields, and click on [Search].

Select an existing test organization in the list.

Click on [Edit...] or double click on the selected row to open the

Edit Test Organization dialog.
Change the fields.

The Move disconnected assets to field contains a drop-down
list of all sites for the Test Organization. Select a site as a
repository site if you want to automatically move disconnected

assets to the site.

Click on [OK] to save the new values in SAM.

The test organization will be changed, and the list is updated to reflect the

changes.

Deleting a Test Organization

This is how you delete a test organization:

1.

Optional: Enter a search criterion in the Region and
Test Organization fields, and click on [Search].

Select an existing test organization in the list.

Click on [Delete] to delete the test organization. A confirmation
dialog is displayed, click on [OK] to delete the test organization

from SAM.

The test organization will be deleted, and the list is updated to reflect the

changes.

N.B. It is not possible to delete a test organization that has sites or assets
assigned to it.
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Sites

This function contains a list of all sites in SAM. It is possible to add, change or
delete sites.

Mats Nilsson (Preva:

Database: EIN COPY

evas

Import
b G Region: [ [= ~ | TestOrganization: ([« ] site: [ | [ search || ~add || edt || Delets |
4 Basic Data
B Site a Description Test Organization  Region Country Contact Address
Test Organizations 1460 - LAB K Richardson Lab K EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 1460 N. Glenville Dr., Ric *
Sites. 1460 - LAB L Richardson Lab L EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 1460 N. Glenville Dr., Ric
Descriptions - .
1460 - LAB M Richardson Lab M EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 1460 N. Glenville Dr., Ric
Eguipment Types
X 1460 - LAB N Richardson Lab N EUS/RICH NORTH AMERICA UNITED STATES  Jeff Quillen 1460 N. Glenville Dr., Ric
ategories
o 1460 - LAB P Richardson Lab P EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 1460 N. Glenville Dr., Ric
Retailers 1460 - LAB W Richardson Lab W EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 1460 N. Glenville Dr., Ric
BET=lr e 1460 - LAB Z Richardson Lab Z EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 1460 N. Glenville Dr., Ric
Calibration Centres
1460 - RECEIVING  Richardsen Receiving EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 740 E Campbell Read, Ril
OFf Site Destinations
1460 - WAREHOUSE  Richardson Warehouse EUS/RICH NORTH AMERICA UNITED STATES  leff Quillen 740 E Campbell Road, Ril
© Administration
Performance 2201-LAB A Richardson Lab A EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 2201 Lakeside Blvd, Rich
2201-LAB B Richardson Lab B EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 2201 Lekeside Blvd, Rich
2201-LAB C Richardson Lab C EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 2201 Lakeside Blvd, Rich
2201-LABD Richardson Lab D EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 2201 Lakeside Blvd, Rich
2201 - LAB E Richardson Lab E EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 2201 Lakeside Blvd, Rich
2201-LABNMC  Richardson Lab NMC EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 2201 Lakeside Blvd, Rich
2201-LABR Richardson Lab R EUS/RICH NORTH AMERICA UNITED STATES Jeff Quillen 2201 Lekeside Blvd, Rich
2901 1nm Dirhardean Lah L Ene/orn NABTH AMEDIA LmirTEn eTATES | 108 Ausillan 2901 1 2basida BluA Dirk T
Ll ] ’

The Sites function

Each site is located in a test organization, region and a country.

Above the list, it is possible to enter a search criterion in the Region,
Test Organization and Site fields. When you open the function, * (asterisks)
are already entered. Clicking on [Search] will fetch all sites in the database.

Adding a Site

Add Site 5

Site: * | ‘

Description: [ |

Test Organization: * “ - J

Region: | ‘

Country: = I = J

Al

Locaticn: | ‘

Contact: | ‘

Address: | ‘

Emai: | || send E-mail

Phone: | |

Fax: | |

Comments: | |

Install date: 2011-06-23 [v|[73)

{ oK || Cancel H Help ]

The Add Site dialog

This is how you add a site:
1. Click on [Add...] to open the Add site dialog.

2. Enter the name of the Site. Select a Test Organization and
Country.
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The remaining fields are optional. Install Date is the date when
the site was first created.

Click on [OK] to add the site to SAM. If the Site name already
exists, you will get an error, and must enter a different name before
it is possible to add the site.

The site will be added, and the list is updated to reflect the new site.

Editing a Site

Edit Site

Site: * |1460 - LAB P |
Description: |Richardsen Lab P |
Test Organization: * [ [es/micH !
Region: | NORTH AMERICA |
Country: * | unITED STATES ~ )
Alias: | J
Location: |Richardson, Texas |
Contact: ‘Jeff Quillen \

Address: | 1450 M. Glenville Dr., Richardson TX |

Email: ‘JaFf.qu\Hen@ericsson.com H Send E-mail |

Phone: ‘ |

Fax: ‘ |

Comments: ‘ |

Install date: \M/E

| Ok “ Caneel H Help ]

The Edit Site dialog

This is how you change a site:

1.

4.
5.

Optional: Enter a search criterion in the Region,
Test Organization and Site fields, and click on [Search].

Select an existing site in the list.

Click on [Edit...] or double click on the selected row to open the
Edit Site dialog.

Change the fields.

Click on [OK] to save the new values in SAM.

The site will be changed, and the list is updated to reflect the changes.

Deleting a Site

This is how you delete a site:

1.

Optional: Enter a search criterion in the Region,
Test Organization and Site fields, and click on [Search].

Select an existing site in the list.

Click on [Delete] to delete the site. A confirmation dialog is
displayed, click on [OK] to delete the site from SAM.

The site will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a site that has assets assigned to it. It is not
possible to delete a site that has been assigned as a repository site for a Test

Organization.
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Descriptions

This function contains a list of all descriptions in SAM. It is possible to add,
change or delete descriptions. A description is used when a non-Ericsson unit
needs a common description. Ericsson units get their description from the
Function Designation field in Tracy.

Import
4 Search
Results
Details
Structure
4 Basic Data
Regions
Test Organizations
Sites
Deseriptions
Equipment Types
Categories
Manufacturers
Retailers
Repair Centres
Calibration Centres
Off Site Destinations
Administration

performance

Above the list, it is possible to enter a search criterion in the

i

Fle  View Tools Help

Category/Description: | AXE BC 2.0 Search

[ 17aG Emulator
[ RF channel Emulator
[& s emulator
4 () Ericsson equipment
& Access
= ap10
2 APT 810
) APT BYB 202
=) APT BYB 501
= APz
4 2 AXEBC 2.0
& axe BC 2.0 Large
[Z AxE BC 2.0 Medium
[ Axe BC 2.0 Mini
& axe ec 2.0 small
D AaxE BC 2.1
) AXE Other

S

) carP

= care

D Msc

I SAPC

The Descriptions function

Previs

Add Category...
Add Description...
Edit...
Delete

Expand Al
Collapse

Category/Description field. When you open the function, an * (asterisk) is
already entered. Clicking on [Search] will find the first occurrence of the search

criteria.

The tree view contains a hierarchical representation of categories and
descriptions. Click on the arrows to expand or shrink the different branches.

By clicking on the [Expand All] button you can expand all branches at once,
and by clicking on [Collapse] you can collapse all branches at once.

Adding a Category

Add Category

Category: =

| oK || Cancel ||

The Add Category dialog

This is how you add a category:

1.

Optional: Enter a search criterion in Category/Description, and

click on [Search].

Select an existing category in the tree.

Click on [Add Category...] to open the Add Category dialog.

Enter the name of the Category.
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5. Click on [OK] to add the category to SAM. If the Category name
already exists in the parent category, you will get an error, and must
enter a different name before it is possible to add the category.

The category will be added as a sub-category to the selected category, and the
tree is updated to reflect the new category.

Adding a Description

Add Description )

Category: &

Description: ¥ | |

Comment: | |

| QK ]| Cancel J| Help ]

The Add Description dialog

This is how you add a description:

1. Optional: Enter a search criterion in Category/Description, and
click on [Search].

2. Select an existing category in the tree.

3. Click on [Add Description...] to open the Add Description
dialog.

4. Enter the name of the Description.

5. Click on [OK] to add the description to SAM. If the Description
name already exists in the category, you will get an error, and must
enter a different name before it is possible to add the description.

The description will be added as a in the selected category, and the tree is
updated to reflect the new description.

Editing a Category or Description

Edit Category b

Category: = |AXE BC 2.0

| oK ]| Cancel ]| Help J

The Edit Category dialog

Edit Description 3

Category: =

Description:  * |AXE BC 2.0 Large |

Comment: | |

| oK I Cancel )| Help |

The Edit Description dialog
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This is how you change a category or a description:

1. Optional: Enter a search criterion in Category/Description, and
click on [Search].

2. Select an existing category or description in the tree.

3. Click on [Edit...] to open the Edit Category or Edit
Description dialog.

4. Change the fields.
5. Click on [OK] to save the new values in SAM.
The category or description will be changed, and the list is updated to reflect the
changes.
Deleting a Category or Description
This is how you delete a category or a description:

1. Optional: Enter a search criterion in Category/Description, and
click on [Search].

2. Select an existing category or description in the tree.

3. Click on [Delete] to delete the category or description. A
confirmation dialog is displayed, click on [OK] to delete the
category or description from SAM.

The site will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a category or description that has been assigned
to an asset.

Equipment Types

This function contains a list of all equipment types in SAM. It is possible to add,
change or delete equipment types.

Lo
[ —
o) SIT Prevas
.6 INNUEINE] o
~ el o
- File  View Tools Help
Import
4 Search Equipment Type: | = | Search |__add || Edit || Deletz |
Results
Detaile Equipment Type « | Description Comments
Structure DATACOMS-EQPT  Switches, Hubs, Routers stc.
4 Basic Data
DELL SERVERS
Regions
Test Organizations GPRS-EQRT
Sites GSM-EQPT

Descriptions GSN

Equipment Types HP SERVER

Categories
18M SERVER
Manufacturers

- INFRASTRUCTURE | Infrastructure
Repair Centres 106

Calibration Centres LICENSES
Off Site Destinations
MAXSERVER
Administration
MGW
performance

MINILINK BNET SUPPLY 280012345
MISC. SERVERS non routers, hubs, and switches
MMS

OTHER

RES

The Equipment Types function

Above the list, it is possible to enter a search criterion in the Equipment Type
field. When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all equipment types in the database.
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Adding an Equipment Type

Add Equipment Type 9

Egquipment Type: * | |

Description: | |

Comments: | |

| oK J| Cancel J| Help J

The Add Equipment Type dialog

This is how you add an equipment type:

1. Optional: Enter a search criterion in Equipment Type, and click
on [Search].

2. Optional: Select an existing equipment type in the list. The selected
equipment type's data will be used as a template for the new
equipment type.

Click on [Add...] to open the Add Equipment Type dialog.
Enter the name of the EQuipment Type.
The remaining fields are optional.

Click on [OK] to add the equipment type to SAM. If the
Equipment Type name already exists, you will get an error, and
must enter a different name before it is possible to add the
equipment type.

o g &~ w

The equipment type will be added, and the list is updated to reflect the new
equipment type.

Changing an Equipment Type

Edit Equipment Type b

Equipment Type:  [yrniLink |

Description: | BMNET SUPFLY |
Comments: |280012345 |
| OK J | Cancel J | Help J

The Edit Equipment Type dialog

This is how you change an equipment type:

1. Optional: Enter a search criterion in Equipment type, and click
on [Search].

2. Select an existing equipment type in the list.

3. Click on [Edit...] to open the Edit Equipment Type dialog.
4. Change the fields.

5. Click on [OK] to save the new values in SAM.

The equipment type will be changed, and the list is updated to reflect the
changes.
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Deleting an Equipment Type
This is how you delete an equipment type:

1. Optional: Enter a search criterion in Equipment type, and click
on [Search].

2. Select an existing equipment type in the list.

3. Click on [Delete] to delete the equipment type. A confirmation
dialog is displayed, click on [OK] to delete the equipment type
from SAM.

The equipment type will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete an equipment type that has been assigned to an
asset.

Categories

This function contains a list of all categories in SAM. It is possible to add,
change or delete categories.

A SmitehEira Prevas

jew  Tools  Help

Import

Search Category: * Search [ Add || Edit || Delete |

4 Basic Data

Regions Category  Description

Test Organizations. Utilised (>50%)

Sites Under-utilised (<50%)

A
B
L @ Mot used with NBV (0%)
Equipment Types
- D Not used with 0 NBV
Categories
P — E Not used / Obsolete
F
G
s
U
W

Retailers Availability is Forecast

Repair Centres .,
Calibration Centres
Approved for Scrap/Sales
Off Site Destinations.
Administration Equipment In Use

Performance Available Now

The Categories function

Above the list, it is possible to enter a search criterion in the Category field.
When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all categories in the database.

Adding a Category

Add Category ]

Category: * | |

Description: | |

l QK H Cancel Jl Help ]

The Add Category dialog
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This is how you add a category:
1. Click on [Add...] to open the Add Category dialog.
2. Enter the name of the Category.
3. The remaining field is optional.
4

Click on [OK] to add the category to SAM. If the Category name
already exists, you will get an error, and must enter a different
name before it is possible to add the category.

The category will be added, and the list is updated to reflect the new category.

Editing a Category

Edit Category =

Category: |C |

Description: |N0t used with NBV (0%) |

| OK || Cancel || Help |

The Edit Category dialog

This is how you change a category:

1. Optional: Enter a search criterion in Category, and click on
[Search].

2. Select an existing category in the list.

3. Click on [Edit...] to open the Edit Category dialog.
4. Change the description field.

5. Click on [OK] to save the new values in SAM.

The category will be changed, and the list is updated to reflect the changes.

Deleting a Category
This is how you delete a category:

1. Optional: Enter a search criterion in Category, and click on
[Search].

2. Select an existing category in the list.

3. Click on [Delete] to delete the category. A confirmation dialog is
displayed, click on [OK] to delete the category from SAM.

The category will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a category that has been assigned to an asset.

Manufacturers

This function contains a list of all manufacturers in SAM. It is possible to add,
change or delete manufacturers.
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- Smitcher

I Ass = Previs
|

= File view  Tools  Help
Import
e Manufacturer: Search add || Edt || Delete |
4 Basic Data
Regions Manufacturer & Description Contact Address
Test Organizations 2-WIRE Gateway, Router,DSL Modem o
Sites 3COM I
F AAXEON TECHNOLOGIES
Equipment Types
£88
Categories
Manufacturers &ET
Retailers ACAL
G (EEiiaes ACDC ELECTRONICS
Calibration Centres
ACER
Off Site Destinations
P ACMA Clone Server,Desktop, Tower PC
b B ACME PACKET router & switch
ACNODES
acs
ACTERNA
ACTERNA.
ACTIONTEC
ACULAB
ADC KRONE wired and optical solution (MDF - ODF) E
4l J »

The Manufacturers function

Above the list, it is possible to enter a search criterion in the Manufacturer
field. When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all manufacturers in the database.

Adding a Manufacturer

| Add Manufacturer 9

Manufacturer =

Description:

Contact:

Address:

Mobile:

Phone:

Fax:

\
\
\
\
Email: | | | Send E-mail
\
\
\
\

Comments:

l oK H Cancel H Help ]

The Add Manufacturer dialog

This is how you add a manufacturer:
1. Click on [Add...] to open the Add Manufacturer dialog.
2. Enter the name of the Manufacturer.
3. The remaining fields are optional.
4

Click on [OK] to add the manufacturer to SAM. If the
Manufacturer name already exists, you will get an error, and
must enter a different name before it is possible to add the
manufacturer.

The manufacturer will be added, and the list is updated to reflect the new
manufacturer.
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Editing a Manufacturer
Edit Manufacturer B

Manufacturer * |ENDACE

Description: |

|

|

Contact: |Chris Bone |

Address: |Dukesbridge House, Reading, UK ‘

Email: | chris.bone@endace.com | | Send E-mail |

Mobile: | +44 11 8990 1126 |

Phene: | +44 7789 883 965 |
Fax:

| |

Comments: | |

| ok || Camcel || Help |

The Edit Manufacturer dialog

This is how you change a manufacturer:

1. Optional: Enter a search criterion in Manufacturer, and click on
[Search].

2. Select an existing manufacturer in the list.

3. Click on [Edit...] to open the Edit Manufacturer dialog.
4. Change the fields.

5. Click on [OK] to save the new values in SAM.

The manufacturer will be changed, and the list is updated to reflect the changes.

Deleting a Manufacturer
This is how you delete a manufacturer:

1. Optional: Enter a search criterion in Manufacturer, and click on
[Search].

2. Select an existing manufacturer in the list.

3. Click on [Delete] to delete the manufacturer. A confirmation
dialog is displayed, click on [OK] to delete the manufacturer from
SAM.

The manufacturer will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a manufacturer that has been assigned to an asset.

Repair Centres

This function contains a list of all repair centres in SAM. It is possible to add,
change or delete repair centres.
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-0 S tcNET s = Prevas

File  WView Tools Help
Import
n Repair Centre: Search add || Esit || Delete |
4 Basic Data
Eon Repair Centre Description Region Contact Address
Test Organizations MAHAS RC SEEMEA b |
Sites EURCSAX CON repair center SWEDEN NORTHWEST
D puch ERT LAB - ITALY Board Repair SWEDEN NORTHWEST Elena Moruzzi Via Cadorna 73 20090 Vimodrone
Equipment Types
AGILENT Agilent Demstock NORTH AMERICA 1830 W Airfield Drive, Dallas USA
Categories 1
. DUW DESIGN DESIGN SWEDEN NORTHWEST Magnus Nilsson XS  Lindholmspiren 11, 41756 Géteborg
Retailers ROHDE & SCHWARZ Repair instrument STOCKHOLM SOUTH
G T ETTTE TILERA INC. Elma Blu Box Chassis NORTH AMERICA Noel Morrero 2333 Zanker Road San Jose Calif 9!
Calibration Centres
IDSU DEUTSCHLAND GMBH | JDSU DEUTSCHLAND GMBH CENTRAL EUROPE Muehleweg 5, 72800 Eningen
Off Site Destinations
. RUIF DESIGN < 6 MANADER  RUIF RO) 119 2245 SWEDEN NORTHWEST Eva Wedin Farogatan &, 164 80 Sthim
Administration
et US/T*75019 HARDWARE SERVICES REPAIR CENTER | NORTH AMERICA
TELE CENTER Coor TELE CENTER SWEDEN NORTHWEST
ANRITSU SWEDEN NORTHWEST
SUN MICROSYSTEMS CANADA Sun Blade X6250 NORTH AMERICA Denis Soule 1800 McGill Ave. Montreal GC H3A
NETHAWK SWEDEN NORTHWEST
ERICSSON TEMS TEMS SWEDEN NORTHWEST
MCPA TAILAND Repaircenter for MCPA, Powerwave | EAB NORTH Clara Chan 45/18 Laem Chabang Industial Este
TRU KUMLA TRU, Uppgradering & Reparation EAB NORTH Nils-Roland Larsson  Montorsgatan 2, 692 26 kumla
< ] Gl

The Repair Centres function

Above the list, it is possible to enter a search criterion in the Repair Centres
field. When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all repair centres in the database.

Adding a Repair Centre

Repair Centre *

Region: -

Description:

Contact:

|
M
|
|
|

Email: | ‘ Send E-mail |

Mobile:

Phone:

Fax:

Comments:

|
L
|
|
Address: |
|
|
|
|
|

{ QK H Cancel H Help J

The Add Repair Centre dialog

This is how you add a repair centre:
1. Click on [Add...] to open the Add Repair Centre dialog.

2. Enter the name of the Repair Centre and for which Region it is
applicable.
N.B. Repair centres are registered to a Region, and cannot be used
outside its region. If the same repair centre is to be used in multiple
regions, it has to be added multiple times.

3. The remaining fields are optional.

4. Click on [OK] to add the repair to SAM. If the Repair Centre
name already exists, you will get an error, and must enter a
different name before it is possible to add the repair centre.
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The repair centre will be added, and the list is updated to reflect the new repair
centre.

Editing a Repair Centre

Edit Repair Centre 3

Repair Centre = [MCPA TAILAND |

Region: * | EAB NORTH 7
Description: |Repairt:enter for MCPA, Powerwave |
Contact: | Clara Chan J
Address: |4-9.f1.8 Laem Chabang Industial Estate Mo |
Emiail: | | | send E-mail |
Mobile: | +6597492616 |
Phone: | +6538493561 |
Fax: | |
Comments: | |

| oK J | Cancel ] | Help ]

The Edit Repair Centre dialog

This is how you change a repair centre:

1. Optional: Enter a search criterion in Repair Centre, and click on
[Search].

2. Select an existing repair in the list.

3. Click on [Edit...] to open the Edit Repair Centres dialog.
4. Change the fields.

5. Click on [OK] to save the new values in SAM.

The repair centre will be changed, and the list is updated to reflect the changes.

Deleting a Repair Centre
This is how you delete a repair centre:

1. Optional: Enter a search criterion in Repair Centre, and click on
[Search].

2. Select an existing repair centre in the list.

3. Click on [Delete] to delete the repair centre. A confirmation dialog
is displayed, click on [OK] to delete the repair centre from SAM.

The repair centre will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a repair centre that has been assigned to an asset.

Calibration Centres

This function contains a list of all calibration centres in SAM. It is possible to
add, change or delete calibration centres.
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niitcEhheiy™ = Previs

-0

-

~
N File view Tools  Help
Import.
S CalibrationCentre: |+ Search | add || edic || pelete |
4 Basic Data
Regions CalibrationCentre Description Region Contact Address Email
Test Organizations AGILENT Agilent Repair/Calibrattion Depot Canada NORTH AMERICA KROPELNICKI,DEBBIE 2250 Alfred Nobel Blvd debbie
Sites SPEAG SWEDEN NORTHWEST
D ti
o EXOVA METECH SWEDEN NORTHWEST
Equipment Types
CE-BIT EMC SWEDEN NORTHWEST
Categories
Manufacturers MICROLEASE Microlease Calibration Services UNITED KINGDOM Mick Schofield Michag
Retailers STOCK CALIB Test STOCKHOLM SOUTH
Bl TP S ANRITSU SWEDEN NORTHWEST testar
Calibration Centres.
AGILENT SWEDEN NORTHWEST
Off Site Destinations
JDsu SWEDEN NORTHWEST Roger Andersson roger.
Administration
Performance EXOVA METECH Market Manager - Sweden SWEDEN NORTHWEST Johan Falt johan.
RES SWEDEN NORTHWEST
CALTECH SWEDEN NORTHWEST Gwe Ehlund
ROHDE & SCHWARZ 1BERIA & FRANCE Marie-Odile BAUDRY  Meudon la Forét Marie-
ANRITSU UNITED KINGDOM
TEKTRONIX SWEDEN NORTHWEST
PRK/LF Kumla SWEDEN NORTHWEST Roland Thorner Telefongatan 1
ACAL TECHNOLOGY AB SWEDEN NORTHWEST Monika Lindholm Solna Strandvag 21, 17154 Solna  menic
< ] »

The Calibration Centres function

Above the list, it is possible to enter a search criterion in the Calibration
Centre field. When you open the function, an * (asterisk) is already entered.
Clicking on [Search] will fetch all calibrators in the database.

Adding a Calibration Centre
Add calibration Centre 4

Calibration Centre *

Region: *

-

Description:

Contact:

Email:

Mobile:

Phone:

Fanc:

\
L
\
\
Address: ‘
\
\
\
\
\

Comments:

|
|
|
|
|
|| send E-mail |
|
|
|
|
|

{ OK “ Cancel Jl Help

The Add Calibration Centre dialog

This is how you add a calibration centre:
1. Click on [Add...] to open the Add Calibration Centre dialog.

4. Enter the name of the Calibration Centre and for which Region
it is applicable.
N.B. Calibration centres are registered to a Region, and cannot be
used outside its region. If the same calibration centre is to be used
in multiple regions, it has to be added multiple times.

5. The remaining fields are optional.

6. Click on [OK] to add the calibration centre to SAM. If the
Calibration Centre name already exists, you will get an error,
and must enter a different name before it is possible to add the
calibration centre.

The calibration centre will be added, and the list is updated to reflect the new
calibration centre.
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Editing a Calibration Centre
Edit Calibration Centre B4

Calibration Centre * |AGILENT

|

Region: * | NORTH AMERICA v
Description: |Agilent Repair/Calibrattion Depot Canada |
Contact: |KROPELNICKI,DEBBIE |
Address: | 2250 Alfred Nobel Blvd |
Emiail: | debbie_kropelnicki@agilent.cor || Send E-mail |
Mobile: | |
Phone: |1-877-894-4414 |
Fax: | |
Comments: | 1-877-894-4414 x3200 |
| oK. I Cancel | | Help |

The Edit Calibration Centre dialog

This is how you change a calibration centre:

1. Optional: Enter a search criterion in Calibration Centre, and
click on [Search].

2. Select an existing calibration centre in the list.
3. Click on [Edit...] to open the Edit Calibration Centre dialog.
4. Change the fields.
5. Click on [OK] to save the new values in SAM.
The calibration centre will be changed, and the list is updated to reflect the
changes.
Deleting a Calibration Centre
This is how you delete a calibration centre:

1. Optional: Enter a search criterion in Calibration Centre, and
click on [Search].

2. Select an existing calibration centre in the list.

3. Click on [Delete] to delete the calibration centre. A confirmation
dialog is displayed, click on [OK] to delete the calibration centre
from SAM.

The calibration centre will be deleted, and the list is updated to reflect the
changes.

N.B. It is not possible to delete a calibration centre that has been assigned to an
asset.

Retailers

This function contains a list of all retailers in SAM. It is possible to add, change
or delete retailers.
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e (Prevas

0 SMITCINET Asse

Fie  View Tools Help
tmport
Search Retailer: * Search _ Add || Ede || Deete
4 Basic Data

Racins Retailer Descrption Region Contact Address Email

Test Organizations AZLAN LOGISTICS LTD Reseller NETHERLANDS harrier Parkway Magna Park Lutterworth LE

Sites ANIXTER NORTH AMERICA | Greg Matthews 1601 Waters Ridge Rosd greg.matthe

Do JunipPER NORTH AMERICA  Don Hall donh@junip

Equipment Types
BEA SYSTEMS NORTH AMERICA | Guanar Nyberg gnyberg@be

Categories

otactiwars JENIY seemEn

Retailers ENTERPRISE SOLUTIONS LTD  Perle, APC, HP Reseller IRELAND unit & 78 Furze Road Sandyford Ind Est Dublin 18

Baour Corkres QuaLcoMM NORTH AMERICA | Mary Carmen Dominguez marycdBau
e NORTH AMERICA | Deborah Stevens 200 Forest Street Mariboro, MA 01752-3085 deborsh.ste
TESTRETAILER SWEDEN SOUTH
SH CHENGOE Shanghai Chengde hucjia Co.Ltd. | APAC . Ganging Yu cd@sh-chen
8 GOALSYN BEDING GAO XIN CHANG DE 21 XUN | APAC Jenny Yang 19D/ Tower 3, 8) Mi-tech Exhibition & Convention Center yangying@g
ARES IBERIA & FRANCE | Sébastien Royer 143 avenue de Verd 0 ISSY LES MOULINEAUX  sroyer@ares
AZLAN LOGISTICS LTD Reseller IRELAND harrier Parkway Magna Park Lutterworth LE
ORACLE CORPORATION NORTM AMERICA | John Easthope john
My RET 1 apac 2 3 4@hotmal
NETWORK HARDWARE RESALE CENTRAL EUROPE axei@netwo
SHROFF IRELAND

The Retailers function

Above the list, it is possible to enter a search criterion in the Retailer field.
When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all retailers in the database.

Adding a Retailer

Retailer: =

Region: *

-

Description:

Contact:

|
)
|
|
|

Emiail: | |Send E-mail ‘

Mohbile:

Phone:

Fax:

|
L
|
|
Address: |
|
|
|
|
Comments: |

[ 0K H Cancel J{ Help ]

The Add Retailer dialog

This is how you add a retailer:
1. Click on [Add...] to open the Add Retailer dialog.

2. Enter the name of the Retailer and for which Region it is
applicable.
N.B. Retailers are registered to a Region, and cannot be used
outside its region. If the same retailer is to be used in multiple
regions, it has to be added multiple times.

3. The remaining fields are optional.

4. Click on [OK] to add the retailer to SAM. If the Retailer name
already exists, you will get an error, and must enter a different
name before it is possible to add the retailer.

The retailer will be added, and the list is updated to reflect the new retailer.
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Editing a Retailer

Edit Retailer S

Retailer: = |AZLAN LOGISTICS LTD |

Region: = | NETHERLANDS |

Description: | Reseller |

Contact: | |

Address: |harrier Parkway Magna Park Lutterworth Il

Email: | | |Send E-mail |

Maobile:

Fax:

| |
Phene: | |
| |
Comments: | |

| 0K ]| Cancel ]| Help J

The Edit Retailer dialog

This is how you change a retailer:

1. Optional: Enter a search criterion in Retailer, and click on
[Search].

2. Select an existing retailer in the list.

3. Click on [Edit...] to open the Edit Retailer dialog.
4. Change the fields.

5. Click on [OK] to save the new values in SAM.

The retailer will be changed, and the list is updated to reflect the changes.

Deleting a Retailer
This is how you delete a retailer:

1. Optional: Enter a search criterion in Retailer, and click on
[Search].

2. Select an existing retailer in the list.

3. Click on [Delete] to delete the retailer. A confirmation dialog is
displayed, click on [OK] to delete the retailer from SAM.

The retailer will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a retailer that has been assigned to an asset.

Off Site Destinations

This function contains a list of all off site destinations in SAM. It is possible to
add, change or delete off site destinations.
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Mats Nilsson (Prevas) (EINNIMA) (
. !Iml!‘ (EREEFEIT Prevas
a

- SMOtcMET

File View Tools Help
Import
SerEn OFf Site destination: | * Search Add Edit Delete
4 Basic Data
feEE Off Site destination a Description Region Contact Address.
Test Organizations 2WIRE NORTH AMERICA d
Sites ADTRAN HUNTSVILLE ALABAMA 35806 NORTH AMERICA | Adam G. Morgan 901 EXPLORER BLVD NW HUNTSVILLE |
[ LT AIRVANA DO Development and Test NORTH AMERICA Seth Malgieri
Equipment Types
ALVSI - ECN Network & voice SWEDEN NORTHWEST | UIf Olofsan Gotalandsvagen 230
Categories
e ANDREW WOOD HOME UNITED KINGDOM
Retailers ARIZONA US Army Base NORTH AMERICA Dice JCCC
RersirSenres ATT SACRAMENTO ATT Sacramento Calif NORTH AMERICA Steve Stevenson 1423 3 Street
Calibration Centres N
BORAS BORAS MANUFACTORY PLANT SWEDEN NORTHWEST | Johan Benett Sandlidsgatan 3, 504 62 BorSs
Off Site Destinations.
BT MARTLESHAM UNITED KINGDOM
Administration
[Tt BURNABY, B.C. Redback NORTH AMERICA Danny Kam Suite 200, 4190 Still Creek Drive
CA/MTLB1234 Off Site Warehouse NORTH AMERICA
CaT CAT Huddinge SWEDEN NORTHWEST
CHARLOTTE NC Suncom NORTH AMERICA  Van Sen Ha @ Ericsson 3390 Service St Charlotte NC 25208
CINCINNATI BELL WIRELESS | Cincinnati Bell Wireless NORTH AMERICA Kevin Kress - Ericsson PM 3360 Compton Rd Cincinnati, OH 45251-2508
CLAIM return of new defect equipment. Not coming back SWEDEN NORTHWEST | Bengt Johansson C/O Cat Logistics, Electronvagen 1 14123 Huddinge
aMe STOCKHOLM SOUTH
CONCORDIA UNIVERSITY | TSP-SAF System NORTH AMERICA Ferhat Khendek 1515 St. Catherine St. West Montreal 3
gl ] 5

The Off Site Destinations function

Above the list, it is possible to enter a search criterion in the Off Site field.
When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all off site destinations in the database.

Adding an Off Site Destination

Add Off Site destination £

Off Site destination: *

Region: *

Description:

Contact:

Email: | ‘ Send E-mail

Mobile:

Phone:

Fax:

l
L
l
|
Address: |
|
|
|
|
|

Comments:

l DK H Cancel H Help J

The Add Off Site Destination dialog

This is how you add an off site destination:
1. Click on [Add...] to open the Add Off Site Destination dialog.

2. Enter the name of the Off Site destination and for which
Region it is applicable.
N.B. Off Site destinations are registered to a Region, and cannot
be used outside its region. If the same off site destination is to be
used in multiple regions, it has to be added multiple times.

3. The remaining fields are optional.

4. Click on [OK] to add the off site destination to SAM. If the Off
Site destination name already exists, you will get an error, and
must enter a different name before it is possible to add the off site
destination.

The off site destination will be added, and the list is updated to reflect the new
off site destination.
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Changing an Off Site Destination

Edit Off Site destination %

Off Site destination: *l LEXINGTON KY |

Region: ‘l MNORTH AMERICA |
Description: | INTERTEK |
Contact: | Atn:Keith Kuhn/Carlene Sharpe |

Address: |73 Enterprise Drive Lexington, KY 405|

Emiail: | altaf.xx.hadi@ericssen.c | ‘ Send E-mail |

Mobile:

| J
Phone: | +1 859 226-1000 |
Fax: | |
Comments: |REF # 3110392 3x TSP BETE Assets |

| 0K I Cancel || Help |

The Edit Off Site Destination dialog

This is how you change an off site destination:

1.
2
3.
4

5.

Optional: Enter a search criterion in Off Site Destination, and
click on [Search].

Select an existing off site destination in the list.
Click on [Edit...] to open the Edit Off Site Destination dialog.
Change the fields.

Click on [OK] to save the new values in SAM.

The off site destination will be changed, and the list is updated to reflect the

changes.

Deleting an Off Site Destination

This is how you delete an off site destination:

1.

Optional: Enter a search criterion in Off Site Destination, and
click on [Search].

Select an existing off site destination in the list.

Click on [Delete] to delete the off site destination. A confirmation
dialog is displayed, click on [OK] to delete the off site destination
from SAM.

The off site destination will be deleted, and the list is updated to reflect the

changes.

N.B. It is not possible to delete an off site destination that has been assigned to

an asset.
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Administration

This group contains functions that control the foundation for SAM, such as user
administration and access rights.

N.B. Any field where you can enter data must not contain the © (apostrophe or
single quotation mark) character.

Users

This function contains a list of all users allowed to log on to SAM. It is possible
to set passwords for existing users. Users are assigned to a user group to control
what level of access they have.

[
i} Mats Nilsson (Prevas) (EINNIMA) Prev
-’@ ManBg s uphpans ¢ as

Fle  View Tools Help
User-10: | Epk™ Search Add... Ede. Delete

Users Assigne:

er Groups
UserID  Name Account expiry date  Password expiry date  Must change password User group name Descrgtion
EPKMATT  Henvic Mattsson 2009-01-16 No. * USERTYPE2 Normal BETE user

EPKMM)

EPKCHWE

EPKHAST

EPKARL

EPKBEFO No User logged in

Calibration Centres EPKBEIT  Bert Oom Yes User-1D  Name Time

OFf Site Destinations:

EPKBLID  Bernt Lindhoim Yes EINNIMA | Mats Nilsson (Prevas) 6/23/2011 11:13:28 AN
2 SamDIOon EPKDAG  Dag Larsson G 2012-11-14 No
Users.

EPKSHAT

User Groups ey

2009-06-17 No

The Users function

Above the list, it is possible to enter a search criterion in the User-ID field.
When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all users in the database.

If you click on a user, the assigned user groups are shown in the list to the right.
You can also see a list of user logged in.
Adding a User
This is how you add a user:
1. Click on [Add...] to open the Add User dialog.
4. Enter the user-ID and an Name.

5. By default, Never expires is selected. If you de-select this option,
the Expiry date for the account can be set using a date picker.
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Enter the password twice, once in Password, and once in Verify
password. If the two entries does not match, you will get an error
message. By default, User must change... is selected. If you de-
select this option, the user will not have to change the password
assigned at next log-in..

In the Available User Groups, select which group(s) the user
shall belong to. Click on the [arrow right] button to add the
selected groups to the Assigned User Groups list.

N.B. The user must have at least one user group assigned.

Click on [OK] to add the user to SAM. If the User-ID already
exists, you will get an error, and must enter a different user-1D
before it is possible to add the user.

The user will be added, and the list is updated to reflect the new user.

Editing a User

This is how you change a user:

1.

2
3
4,
5

Optional: Enter a search criterion in User-ID, and click on
[Search].

Select an existing user in the list.

Click on [Edit...] to open the Edit User dialog.
Change the fields.

Click on [OK] to save the new values in SAM.

The user will be changed, and the list is updated to reflect the changes.

Deleting a User

This is how you delete a user:

1.

Optional: Enter a search criterion in User-ID, and click on
[Search].

Select an existing user in the list.

Click on [Delete] to delete the user. A confirmation dialog is
displayed, click on [OK] to delete the user from SAM.

The user will be deleted, and the list is updated to reflect the changes.

User Groups

This function contains a list of all user groups in SAM. Each user group contain a
list of access rights. The access rights included in a user group will control access
right for users belonging to that user group.
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The User Groups function

Above the list, it is possible to enter a search criterion in the User Group field.
When you open the function, an * (asterisk) is already entered. Clicking on
[Search] will fetch all user groups in the database.

If you click on a user group, the assigned functions are shown in the list to the
right of the user group list.
Adding a User Group
This is how you add a user group:
1. Click on [Add...] to open the Add User Group dialog.
2. Enter the Name and an optional Description.

5. Inthe Available Functions, select which function(s) the user
group shall have. Click on the [arrow right] button to add the
selected functions to the Assigned Functions list.

N.B. The user group must have at least one function assigned.

6. Click on [OK] to add the user group to SAM. If the Name already
exists, you will get an error, and must enter a different name before
it is possible to add the user group.

The user group will be added, and the list is updated to reflect the new user
group.

Editing a User Group

This is how you change a user group:

1. Optional: Enter a search criterion in User Group, and click on
[Search].

2. Select an existing user group in the list.

3. Click on [Edit...] to open the Edit User Group dialog.
4. Change the field and the assigned functions.

5. Click on [OK] to save the new values in SAM.

The user group will be changed, and the list is updated to reflect the changes.
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Deleting a User Group

This is how you delete a user group:

1. Optional: Enter a search criterion in User Group, and click on
[Search].

2. Select an existing user group in the list.

3. Click on [Delete] to delete the user group. A confirmation dialog
is displayed, click on [OK] to delete the user group from SAM.

The user group will be deleted, and the list is updated to reflect the changes.

N.B. It is not possible to delete a user group that has been assigned to a user.

Assign Test Org

This function contains a list of users in SAM and what Test Organization they
belong to. This will control what assets a user have the right to see or manipulate.

U0 (DG Assor e mrmree (Prevas

uuuuu D: [* Search est Organization: || cw/ETL/CBA x Sesrch

User-ID  Full Name Test Organizstion ID  Description Region

T e cw/ETL/CBA BETE - ETL Coventry | UNITED KINGDOM

EANSTRE | anders Strefitz

EANTEOP  Tony Copeland

ooy Assigned Users:
Region Privileg User-ID  Full Name = Privilege
ANJETL/CBA! BETE - ETL Ansty UNITED KINGDOM T e
UNITED KINGOOM

BA/ETL/CBA

TEICIAS  Stefano Ciappetta READ
cv/ETL/caA BETE - ETL Coventry | UNITED KINGDOM -4
= EANTCOP | Tony Copeland

The Assign Test Org function

The function contains four lists, divided in two to the left and two to the right.
The lists to the left handle users and their test organizations, the list to the right
handles test organizations and their users.

User and Assigned Test Organizations

Above the list, it is possible to select a Test Organization or enter a search
criterion in the Test Organization field. When you open the function, an *
(asterisk) is already entered. Clicking on [Search] will fetch all test
organizations in the database.

If you click on a test organization, the assigned users are shown in the list below
the test organization list.
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Assigning a User to

a Test Organization

Assign Users To Test Organization

Test Organization: AT/ETG

Available Users
User-1D Full Name
EEMEMOL  Emelie Maller

EEIKHEY | Kevin Heagney

Selected Users
Read Only  User-ID
[} EAHRIZW

B EAKSSIO

QEIGIDU | Giuseppe Dennarumma (- EALEWO]

EROGHIN | Roger Hine
EPKMATT  Hennc Mattsson
EGERELL | Gerald Ellard
ETOPAZOS etopaz09
ETOPAZ18 etopazl8
ERAROGO  Robert Gouffrich

E1naris

EANDWAD

ECASZUR

ECENMC

ECHEECH

ECUVES

EDIOKAF

h L Enm EEnraD

Full Name

Ahmed Rizwan

Aksel sjégren
Aleksandra Wojdaszko
Andreas Wadner
Casey Zurita

Nuria Mateos

Michael Chen

Clive Shaw

Dicnisis Kafasis

N -

| OK | Cancel

The Assign User to Test Organization dialog

This is how you assign a user to a test organization:

1. Optional: Choose a Test Organization or enter a search criterion in
Test Organization, and click on [Search].

2. Select a test organization in the list.

3. Click on [Assign...] to open the Assign User to Test
Organization dialog.

4. Inthe Available Users, select which user(s) the test organization
shall have. Click on the [arrow right] button to add the selected
users to the Assigned Users list.

5. Click on [OK] to assign the user(s) to the test organization.

The test organization will have the assigned users, and the list is updated to
reflect the new assignment.

N.B. The affected users needs to log off and on again for the change to take

effect.

Users and Assigned Test Organizations

Above the lists, it is possible to enter a search criterion in the User-ID or the
Test Organization fields. When you open the function, an * (asterisk) is
already entered. Clicking on [Search] will fetch all users or test organizations in

the database.

If you click on a user, the assigned test organizations are shown in the list below
the user list. If you click on a test organization, the assigned users are shown in
the list below the test organization list.

Each user can have a main test organization selected. In some occasions the main
test organization will be used to make a default selection for the user. If you want
to assign a Main Test Organization, select it in the drop-down menu in the

Assign Test Organization to User dialog.
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Assigning Test Organizations to a User

Assign Test Organizations To User =
User-ID: EASHUMB

Available Test Organizations Selected Test Organizations

Test Organization ID | Description Region Read Only  Test Organization ID Description Re
ACCRA/GHANA MSDP & N&V Ghana MSDP / NE ‘I ) AC/EDD BETE Germany - Herzogenrath | C
AN/ETL/CBAS BETE - ETL Ansty UNITED KI ‘—l BE/EAS BETE Switzerland - Bern C
AR/CEA MU SLA BETE Buenos Aires NORTH an | |49 BK/EDD BETE Germany - Backnang C
AT/ETG BETE - Greece SEEMEA ZG/ETK BETE - Croatia C
AT/LMI/BETE/R&D BETE - Irelznd Athlone R&D IRELAND

BA/ETL/CBA BETE - ETL Basingstoke UNITED K1

BETE - ERI BETE Italy R&D SEEMEA

BETE/ECT BETE Thailand APAC

BETE/ENP BETE Philippines APAC 3

Ll b ] 3

Select Main Test Organization || ||

| oK | Cancel

The Assign Test Organizations to User dialog

This is how you assign a test organization to a user:

1. Optional: Enter a search criterion in User-1D, and click on
[Search].

2. Select a user in the list.

3. Click on [Assign...] to open the Assign Test Organization to
User dialog.

4. Inthe Available Test Organizations, select which test
organization(s) the user shall have. Click on the [-->] button to add
the selected test organizations to the Assigned Test
Organizations list.

5. For each added Test Organization, select whether the user has only
Read permission (a check in the checkbox) or Read/Write
permission (clear the checkbox).

6. Optional: Select the main test organization.
7. Click on [OK] to assign the test organization(s) to the user.

The user will have the assigned test organizations, and the list is updated to
reflect the new assignment.

N.B. The affected user needs to log off and on again for the change to take effect.

System Settings

This function allows the system administrator to set a number of specific settings
for the SAM system.
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eusaamw0314\SnitcherClients\Client\SAM_Labels\SAM_Labels. | cer

@R AL

PASSWORD_EXPIRE Humber of days between requi

MAILSERVERNAME Har

email
MALL
Al

AL TPASSW

DATASET_MAX_RETURN_ROWS_SYSTEM | 25000

The System Settings function

The function contains a list of all visible system settings. In addition to these,
there are a number of hidden settings that is described in the System
Administrators Manual.

To change a setting, select the value in the right-hand column, and enter the new
value. Below the list there is a Description of the setting.

After the settings have been changed, you must click on [Save Changes]. If
you don't want to keep the changes, click on [Undo] to return to the initial
values.

Keys
This is a list of all visible keys in the system settings:

Key Typical Value Description

MAX_XXXX_LABELS 10 Max number of assets to
print at a time.

CHECK_OLD_ 0 Number of passwords saved

PASSWORD to stop re-use of old
passwords.

DEBUGTRACE 0 0: No debug logging
1: Debug logging

INVALIDPWSYMBOLS "@ N A} A list of invalid password
characters

LANGUAGE en The default language of the
application

LICENSEWARNINGLIMIT 14 The number of days to warn
ahead of license expiry

MAX_PASSWORD 10 Max no of characters in
password

MIN_PASSWORD 5 Min no of characters in
password

PASSWOD_EXPIRE 31 The number of days before
a password expires

USE_TRACY_ Y Y: Tracy communication on

COMMUNICATION N: Tracy communication
off

LABEL_TEMPLATES C:\<DIRECTORY> Central location of label

PATH templates
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Menus

The menus are adapted to whatever group or function is selected at the time it is
opened. The following descriptions contain all possible options, and some may
be unavailable due to one of the following reasons:

e The user does not have access to the option
e The option is only available in a certain group or function

e The option is only available if certain specific criteria in the
function is fulfilled

In addition, any option may be grayed out (inaccessible) if the function it
performs is meaningless to the current data displayed.

File

New Asset
Available: When Search: Details is displayed

If you want a "clean sheet", use this option to switch to the Search: Details
view, with an empty asset shown. You can then enter all the data for the asset and
click on [Save] to save the asset in the database.

A new BAMS-ID is created, and ensures that the asset from that point onward
can be identified. It is recommended to print an asset label at this point, to make
sure that the assets data can be connected to the physical unit.

N.B. If you want to enter the Ericsson Serial Number or BAMS-ID, you have to
click on the padlock symbol next to the corresponding field to unlock it. Use a
scanner or enter the number manually. If you enter the number manually, be sure
to double-check before storing the asset.

Print Label

Available: Only if visible data are possible to print on a label

Any function displaying data for an asset (including structure views) can be used
to populate the Print Label dialog with data. If an asset is selected, its data is
filled in, and it is possible to print any of the labels registered in SAM.
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Print Label B4

(=) Print: (_) Generate and Print:

Print what label Quantity

() Ericsson SN: Number of BAMS ID to generate:
() BAMS ID: Maximum number of BAMS ID to generate: 500
() Asset ID:

N.B. When you click on Print or Print and Close, the desired

\2) Skl A | B mountor EAMS|Bbeis will ba|prnted eathih avinglal naw
() External/Manuf.: unigque BAMS ID.
(&) site ID: Test. Org.: | an/ETL/CBA,
Site ID: | GB/ANO2004 ¥
() Cabinet Position:

() Default Label: | |

| Print Label Setup

() Label: | M|

Printer: - Offset X: Offset Yz Darkness:
Number of copies: 1

| Cancel

The Print Label dialog

The Print Label dialog is displayed. Here you can select what data and/or what
label to print. The dialog has two main selections:

e  Print
e  Generate and print

The Print Label option on the menu opens the Print Label dialog with Print
selected.

Use the radio buttons to select what kind of label you want to print. Some of the
options does not allow data to be edited/changed.

Print a Label
To print a label:

1. Enter data into the appropriate fields or select one of the radio
buttons in Print what label.

2. When you have selected what label to print, the fields Default
Label and Label are filled in with values. Select which one to use.
If you select Label, you can select any label file in the system for
that particular type of label.
N.B. If there are no values, the Print Label Setup dialog has no
setting for the particular label. Click on [Print Label Setup].

3. The fields Printer, Offset and Darkness receive default values
defined in the Print Label Setup, but they can temporarily be
overridden. Just enter the values you want to use.

4. Enter the number of copies. For example, printing 4 copies results
in four identical labels being printed. They will all have the same
data.

5. Click on [Print and Close] or [Print] to print the label(s).

The requested label will be printed in the number of copies on the selected
printer.
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Print BAMS-ID
Available: Always

If you want a new asset ID, that is not connected to an asset, use this option to
print labels with unique asset ID:s. The labels can then be attached to assets and
later scanned with the PPC.

Print Label &

() Print: (*) Generate and Print:

Print what label Quantity
Data:
Ericsson SN: MNumber of BAMS ID to generate: 50
BAMS ID: Maximum number of BAMS ID to generate: 500
Asset ID:
. N.B. When you click on Print or Print and Close, the desired
Old Asset ID:

amount of BAMS Iabels will be printed, each having a new
unigue BAMS ID.

External/Manuf.:
Site ID: Test. Org.:
Site ID:

Cabinet Position:

() Default Label: | |

| Print Label Setup |
() Label: L )

Printer: A Offset X: Offset Y: Darkness:
Number of copies: 1

| Cancel

The Print BAMS-ID dialog

The Print Label dialog is displayed. Here you can select what data and/or what
label to print. The dialog has two main selections:

e  Print
e  Generate and print

The Print BAMS-ID option on the menu opens the Print Label dialog with
Print and generate selected.

Print a BAMS-ID Label
To print a label:

1. Enter the Number of BAMS-ID to generate. This is the amount
of different labels to print. Each will have a unique number, but use
the same label layout.

2. Enter the number of copies. For example, printing 4 copies results
in four identical labels being printed. They will all have the same
data.

3. The fields Default Label and Label are filled in with values.
Select which one to use. If you select Label, you can select any
label file in the system for that particular type of label.

N.B. If there are no values, the Print Label Setup dialog has no
setting for the particular label. Click on [Print Label Setup].

4. Click on [Print and Close] or [Print] to print the label(s).
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The requested label will be printed in the number of copies on the selected

printer.

Print Label Setup
Available: Always

Use this option to register and set up label templates that can be used to print
using the Print Label dialog.

Print Label Setup

Label Type Template Printer X Offset Y Offset Darkness Default

Label Type: Template: Printer: X Offset: Y Offset: Darkness: Default:
[BAMS A | lZDas\gner GX430t | o ] 15 ||
| Add

| 0K | cancel

The Print Label Setup dialog

The list contains combinations of settings that can be selected when a label is to
be printed. It is like using a shortcut to a number of pre-defined combinations
instead of making all the decisions at print-time.

Each row contains all data for a particular label. Each label type can occur many
times in the list, with different settings.

Assigning Labels in Print Label Setup

To assign label settings for labels:

1.
2.

Select a Label Type in the drop-down.

Select a Template (label layout) to use. There are two locations
where SAM looks for templates; the local location and the central
location. Please see "Set Location" on page 106 and "System
Settings" on page 96 for more information. If a picture has been
saved for a template, it is displayed below the list.

Select a Printer. Any printer connected to the computer can be
used, but only label printers will print labels.

The values in X Offset and Y Offset are used to trim the position
of the layout on the label. For example, if you find that the layout is
to far to the left, increase the X value.

The Darkness value is used to set the blackness of the print-out.
Printers and media require different settings to produce a good
print. 15 is the default value, and the range can be from 0-30.

Click on [Add] to add the combination to the list.
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Changing Label Assignments
This is how you change a label assignment:
1. Select a row in the list.
2. Change the fields below the list.
3. Click on[Change] to save the changes to the list..
4. Click on [OK] to save the new values in SAM.

The assignment will be changed.

Deleting Label Assignments

This is how you delete a label assignment:
1. Select a row in the list.
2. Click on [Delete] to delete the row from the list.
3. Click on [OK] to save the new values in SAM.

The assignment will be deleted.

Print
Available: Always

If you want to print a copy of the list currently on the screen, you can select the
File | Print... menu option.

Page 1 of 2 8
= Font Size
=) (& =) {

Structure, printed Tussday, September 0, 2011 DE:40:15 Fage 1iof2

Exbinct Poation Frox Text Deacriotion

SRR EE R EE R EE R R R R R R EE LR R LR R

I
E

OK I Cancel |

The Print Preview dialog

The Print Preview dialog is displayed. Here you can preview each page of the
output in various scales.
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How to Print
To print:

1. Verify the output by looking at the pages. Use the Page control in
the upper right corner to go direct to the specified page.

2. Click on the printer icon in the top left corner.

The list will be printed on the Windows default printer.

Change Password
Available: Always

Use this option when you want to change your password. The rules for a new
password are set up by the system administrator. Normally, there is a minimum
required length, a "re-use" filter and a forbidden characters filter applied to the
new password.

Change your password

Old Password I

Verify Password ‘

|
New Password ‘ |
J
|

The Edit Password dialog

Log out

Available: Always

When you use this option, you are immediately logged out from SAM, and can
choose to log in again or exit. This option is normally used when different users
needs to be logged on, or a user having multiple user accounts switches between
them.

Exit
Available: Always

When you use this option, SAM is immediately closed. Any unsaved data is lost.
The database and other SAM clients are not affected by an exit.

Edit

Clear Grid

Available: In the Import: From PPC function.

By using this option, the grid is emptied. Both processed and unprocessed data is
removed from the view.
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N.B. Only rows visible at the time are removed. If the Exclude stored option is
selected, the non-visible stored rows are not removed.

Tools

Export combobox data

—
> =1 ™
= ]
- Smitclheh
' |
T lRle view  Tools  Help
i rt combobox dat
Export combobox data
Eem e Region: i Ericsson SN:
Settings
Details | 0
Test Organizatis Options BAMS-ID:
Structure )
Site: l"—"‘ Asset ID:
Inventory
Btch Import Ccabinet Position: | = Manuf. Serial b
4 Search Owner: =) crem

) ] Indlude read only TO:S

Details
|| use advanced search criteria

The Export combobox data menu option.

This option opens the Export combobox data dialog.

Here you can save the contents of all comboboxes used for an asset. The purpose
is to enable the variable data in the comboboxes (as it by nature is changing) to
be used in external applications.

A good example of usefulness is when SAM data is exported as XML for use in
an external application, and that application needs to modify some values.
Without the combobox data, the XML-file will probably be rejected at import,
due to the constraints of the import (the values needs to be exactly as
anticipated).

Give the file a name and click on [Save] to create a CSV-file containing all
information in the various asset combo boxes.

Settings
This option opens the Settings dialog, where a number of options can be set.
The Settings consists of two tabs:

e  General

o File Locations

General | File Locations
Default Site

Show Site 's for Test Organization

= M|

Site

| /1460 - LAB P | | set |

Default Site 1460 - LAB P

Ok Cancel
Ok J| Cancel |

The Settings dialog, General tab
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Settings .
General | File Locations

Folder types Locations
Files from PocketPC:

Archived Files from PocketPC:

Reports and exported data:

Label Templates: |creemn

| ok || cancel

The Settings dialog, File Locations tab

In the General tab, you can select a default site. Whenever a site is required,
and there is no obvious choice, this site is suggested as a default value.

In the File Locations tab you can set four different access paths:

Folder type Description

Files from PocketPC This is the default location opened when you click
on [Load] in the Import: From PPC function.
The open dialog can then be used to navigate to any
place accessible from the computer.

Archived files from PocketPC When an imported file from the PPC is opened, it is
renamed and put in this directory. The new
surname is * . SAM_Data. The original surname
was *.Unread SAM Data.

Reports and exported data This is the default location opened when you click
on [Export to File...]. The save dialog can then
be used to navigate to any place accessible from the
computer.

Label templates This is the location where user defined label files
are stored. In addition to this location, SAM also
has a central location. Please see "System Settings"
on page 96 for more information.

Set Default Site
To set the default site:

1. Select a test organization in the Show Sites for Test
organization drop-down.

2. Select a Site.
3. Click on [Set] to set the Default Site.
The new default site is saved to the database.

N.B. Any changes in the File Locations tab will also be saved.

Set Location
To set a location for a folder type:

1. Click on [Modify...] to open a browse dialog, where the location
can be set. You can also edit the Location directly.

2. Click on [OK] to set the File Locations.
The new locations are saved to the database.

N.B. Any changes in the General tab will also be saved.
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Options

This option opens the Options dialog.

Options &3
Select language: l English i J l Refresh User Settings J
M.B. To make a change of Load the user settings from the
language take effect, you database again. This can be
have to restart the used to switch tracing. for
application. example.
ok Cancel

The Options dialog

Here you can select which language the application uses. Only languages
supported in the license can be selected.

There is also the [Refresh User Settings] button. Normally, this button has no
effect, but during trouble-shooting, an administrator may ask you to click on this
button to allow your copy of the application to refresh the settings to enable
logging of additional errors and fault information.

Help

Help Contents and Index

This option opens the help system.

About Snitcher

This option opens the About dialog. Here you can see the version numbers for
the SAM software and database.

About 3

Snitcher SAM

Version 3.0.4.0
Build 0
Database 2.3

OK

The About dialog
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Printer Settings

Overview

Due to restricted permissions It’s not possible to print ZPL labels from web
applications e.g. ASP, Silverlight or HTML run in a web browser.

Because of this you need to install and run SAM Web in “out of browser” mode
to be able to print.

Setup printing

All local printers needs to be shared before they can be used

Confirm that you have enabled file and printer sharing for your network
connection. Open the network card’s properties window.

=

gl 5’ » Control Panel » Network Connections

‘ Organize v @z Views ~  Disable this network devi

Name Status Device Name Connectivity
Dial-up (1)
[ ZTE Wireless Terminal
@ Mosorola SN
LAN or High-Speed Internet (3)
=~ Local Area Connection - Local Area |
.gE Y | .\-}'
Disable
Status
Diagnose

Bridge Connections
Create Shortcut
Delete

Rename

Properties

&7

Ensure File and Printer Sharing for Microsoft Networks is ticked.
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Connect using:
& Intel(R) PRO/Wireless 3345ABG Network Connection

This connection uses the following tems:
Vi "% Qlent for Mcrosoft Networks
QoS Pacs

¥ & Intemet Protocol Version 4 (TCP/IPvé)
W 4. Link-Layer Topology Discovery Mapper 1/O Driver
W -a. Link-Layer Topology Discovery Responder

[ Instal.. ] ! Uninstall | Properties
Description
Allows cther computers o 3CCess resources on your computer
using 3 Microsoft network.

=]

Open the Network and Sharing Center window from Control Panel.

e’o.'a » ContretPanel »

H
8

B
()

i
i
.

i@ |

Scroll down to the Sharing and Discovery section, turn on printer sharing.
Click Apply to make changes and click OK to close window.

3 Sharing and Discovery

Network discovery © On
File sharing © On
Public folder sharing © Off
Printer sharing © Off

A~

When printer sharing is on, people with network access can connect to and use printers attached

© Turn on printer sharing

) Turn off printer sharing

i€ Apply

Proceed to Control Panel -> Hardware and Sound -> Printers window, right

click the printer you wish to share and click Sharing...
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D T S

v v ,;. \dd 3 printer  { Seewhatsprinting e Select printing preferences

Name’ Documents Status Comments Location Model
Fax 4 / Lexmark Z500-Z600 Series

Microsoft XPS Document Open
Writ
L # & @ Run as administrator »
Printing Preferences...
Pause Printing
:
e Use Printer Offline
ork

ol Panel | Refresh

The printer properties window will appear, go to Sharing tab and click on
Change sharing options.

=) Lexmark 2500-2600 Series Properties

[ General |55 ] Poss | Advanced [ Color Managemenst | Secusty |

./ Fyou share this penter, only users on your network with 3
#8) usemame and password for this computer can pant to 2, The
prirter wil not be avaable when the computer sieeps. To change
k and Sharing Canter)

Tick on Share this printer to share the printer. You can also tick on Render
print jobs on client computers if you like. Click Apply and OK at last.

Gcmd.?w [ Advanced | Color Management [ Securty |

lyauMﬂupvnuoriymmmthwlha
ﬂ usemame and password for this computer can prnt to &, The

. printer wil not be available when the computer sleeps. To change
these settings, use the Network and Shanng Center,

/

| (V] Share this penter
Share name:  Leamark 2500-Z600 Series

Drivers

¥ this peinter is shared with users running déferent versions of
Windows, you may want to instal addtional drivers, so that the
users do not have to find the pant drver when they connect to

‘ [V] Render print jobs on chent computers
|
|
|

the shared peinter
OK Cancel Feply I
L

Install SAM Web in Out Of Browser

The first time the user activates the File-Print Label menu from the “normal”
SAM Web in a browser.
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PR T — |
[ < 1S} O — Lo [ x Ny ol » -
x Google [] 2R sennch = o~ | @ shave~ @hv | Ay Check »  Transiate = f AutoF - N Sl
i Favorites 53|+ 8 SAMWed % o Prevaslntranet B v v v Bagew Seyv Tooke @~
7] \ =) —
TS womus () (
(= ! i Pre"a
\&1 0%/ [TD[Iﬁ@[hJ@[F Asset Management™ ..l 0 S
File View  Teols Help
inport
prin LaboL...
Search
Print B 16.
sk Dete Print Labe! Setup..
" (Change Password
Pecformance e
FREESS === R | T I W= W~ W1 Wz W P W i |

The following message box is shown prompting the user to install application

To be able to print labels to a label printer,
1 SAM must run as a local installed application.

Do you wish to install SAM locally?

Press Yes

r My
Security Warning g

The publisher could not be verified. Are you sure you
want to install this application?

Mame: SAM - Snitcher Asset Manage..,
Site: http://ksds-bart
Publisher: Unwverified

(=) Hide options Install ] | Cancel
Create shortcuts on:
Start menu
Desktop

This application does not have a valid digital signature that verifies the
publisher. You should only run software from publishers you trust.
More Information

Press Install (at options you can select shortcut settings)

When the install is finished then the out-of-browser login window is
automatically displayed
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Login as usual.

When running SAM Web in Out Of Browser mode the print functionality can be
run as normal.

Note: All local printers needs to be shared before they can be used

Start SAM Web in Out Of Browser when already
installed

When the SAM Web OOB is already installed it is started from the Desktop or
Windows start menu.
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S

SAM -
Snitcher
Asset
Manage...

It’s possible to run SAM Web OOB simultaneous with the SAM Web in
browser. But when trying to access print functions that needs OOB privilege the
following message is displayed prompting the user to start in OOB mode instead.

. '

To be able to print labels to a label printer,
SAM must run as a local installed application.
Please start the application from the start menu!

Upgrade of SAM Web in Out Of Browser mode

At each start up the in OOB mode the application version is automatically
checked towards the application server. When a new version of SAM Web is
released on the server the following message appears, when pressing ok the
application is upgraded and restarted.

==

SAM application has been updated.
The application will be closed.

Please restart the application!
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Uninstall of SAM Web in Out Of Browser mode

It’s possible to uninstall SAM OOB at any time by right click in any of the SAM
Web window and select “Remove this application”.

[ saM - Snitcher Asset Managen - Mmmt » | E=ER

in - Handling of asset information

Password

Database [SAM Web Dev

Press Yes to uninstall the SAM Web in OOB mode. SAM Web OOB mode can
be installed and uninstalled over and over again following the above step.
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Glossary of Terms

ActiveSync

Asset ID

BAMS ID

Cabinet Position

Code39

Codel28

Ericsson serial number

A software from Microsoft allowing a PocketPC to synchronize with a PC. Any
changed files (such as the transaction files created by SAM PPC) is automatically
copied to the other party (in this case the PC).

Inventory number for assets. Defined format like
aaa-123456 or aaa-1234567890.

Global unique number for assets. Defined format like aaaa-1234567890.
A string of characters or numbers identifying a physical location. For instance, a shelf
in a storage room can be labelled SHELF 3, which could be used to identify the

whereabouts of an asset. When identities like this is entered into SAM, either manually
or by using the barcode reader, they are referenced as Cabinet Positions.

A 1-dimensional barcode:

A 1-dimensional barcode:

A unique serial number within Ericsson. Normally 10 characters, where the first three
identify the factory in which the unit was manufactured.

PDF417 A 2-dimensional barcode:

Position A number identifying a physical mounting position. For instance slot 3 in a rack. The
position is always increased from the position of the previous child. When a parent is
scanned, position is always reset to 1, but could be changed for all children
individually.

Prompt A text displayed to indicate what next number SAM expects.

Site ID A unique “Site location ID” of the site.
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APPENDIX

Structure examples

1. Connect top parent

Complete structure

Before After

Complete transaction
Parent: A2
- Child: A7

g
o

-

Add to structure

Before After
Addtransaction
Parent: A2
Chlld A7

*ﬂ.
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2. Connect child

Complete structure

Before After

Complete transaction
Parent: A2
o Child: A8

Add to structure

Before After

Addtransaction -

. Parent: A2
- Child: A8
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3. Force lend

Complete structure

Betore After

Complete transaction

Parent: A2
. Child: A8

Lent out from B to A

Add to structure

Before After

Addtransaction
- Parent: A2
. Child: A8

m -
o

- Owner A :
Owner B L

Lent out from B to A
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